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C-Narration:
Training For
Tourism

a prospective
Agent

D- Discussion :
There are
several questions
need to be
answered

A. Conversation
An Interview At
ATLAS

B. Vocabulary :
some vocabulary
used in this lesson

F-ASSIGMENT
Write A letter of
application to
ALAS Travel
Agency

E-Practical
Exercises
1-Progressive
Substitute Drills
2-As has different
meanings
3-Word Study

C. NARRATION

Growing
cooperation
among branches
of tourism
E-PRICTICE
EXERCISES

: AREGIONAL
MEETING OF
ALAS
A.CONVERSATI
ON : The Agency's
Strategy
B.VOCABULARY

F.ASSIGNMEN
T Write a letter
to a hotel making

D-DISCUSSION
: There are several
guestions need to




reservations for
clients

be answered

C.NARRATION
Mr. Chem ,an
automobile
dealer ,emerged
from a tourist
agency

THE AGENT'S
ROLE A
CONVERSATIO
N : The Agents as
Salesman

B_
VOCABULARY

F.ASSIGNMEN
T Write a letter
to an airline
company asking
about your
commission .

D. DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
; Tourism
stimulate
Industry

:TOURISM AND
GOVERNMENT
A.CONVERSATI
ON

B-
VOCABULARY

F.ASSIGNMEN
T: Many
agencies send
messages by
telex to hotels

D. DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
‘Vacation life in
the West .

NINETH WEEK
AN AD THAT
ALLURES
A.CONVERSATI
ON
B.VOCABULARY

F. ASSIGNMEN
Bring a few
newspaper
advertisements
for tours to class
. Explain which ,
in your opinion
,are the most
effective

D.DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
:Ski Resorts
Some typical
descriptions
advertising
winter sports.

SKIING IN
SUMMER AND
WINTER

A.
CONVERSATIO
N : A Ski Spree
B.VOCABULARY

F.ASSIGNMEN
T A client ,who
were a member
of a package
skiing group ,
wrote that as
soon as she
entered home
,she found that
one of her new
skis was badly

D.DISCUSSION
E. PRACTICE
EXERCISES




C.NARRATION
: Choosing The
Cruise

For You

CRUISING IN
THE
CARIBBEAN
A.CONVERSATI
ON :Selling a
Convention at Sea
B.VOCABULARY

ASSIGNMENT
You, as the
agent, write a
letter to a car
rental company
about an error
they made .Be
specific as to the
type of error,
giving names ,
dates and
enclosures .

D.DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
: African Safaris
The Main topic
in this narration
is about African
safari

MODERN
SAFARIS

A
.CONVERSATIO
N :An Amazon
Safari
B.VOCABULARY

F.ASSIGNMEN
T ; You be the
agent and
answer a letter of
inquiry about a
tour to some
area in your
country .

D.DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
: Orienting
Clients

The Main topic
in this narration
is about
Orienting Clients

HANDLING
COMPLAINS

A
.CONVERSATIO
N :An Amazon
Safari
B.VOCABULARY

F.ASSIGNMEN
T: writing the
agent's letter to
the hotel
mentioning some
complaints

D.DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION
: To Improve
Service

The Main topic
in this narration
is about
Improving
Service

TOUR
ARRANGEMENT
S

A
.CONVERSATIO
N : Into the past
B.VOCABULARY

F. ASSIGNMEN
Writing a
Congratulatory
letter to

The general

D.DISCUSSION
E. PRACTICE
EXERCISES




manager of the
Bayside Resort
Hotel

C.NARRATION
: Tourist Guides
The Main topic
in this narration
is about A tourist
guide
qualifications

ON TOUR

A
.CONVERSATIO
N
B.VOCABULARY

Gy rall g SUN

F.ASSIGNMEN
T:Writing a
letter of
Compensatio

D.DISCUSSION
E. PRACTICE
EXERCISES

Q} )M:d'“ \}Lﬂl_ﬂ\

C.NARRATION
: The Bamboo
Curtain Parts

Les CURTAINS
ARE OPENING
A
.CONVERSATIO
N

G osiall g aal )l

The Main topic
in this narration
is about Curtain
Parts

: The Iron Curtain
Rises
B.VOCABULARY

Jj)ﬁﬂj\juaml.aj\

F.
ASSIGNMENT:
Writing An
Inquiry letter
asking about

D.DISCUSSION
E. PRACTICE
EXERCISES

55 il g b

the arrangement
for atrip to
China

Second term Exam

C.NARRATION
: Fairs, Festivals
and Festivities
The Main topic
in this narration
is about Seasonal
Celebrations

:FESTIVAL
PACKAGES

A
.CONVERSATIO
N : Festivals
,Fiords ,and
Highland fling
B.VOCABULARY

Ol 5 )

F.ASSIGNMEN
T:Plan a window
display for a
festival in your
Country

D. DISCUSSION
E. PRACTICE
EXERCISES

C.NARRATION

ALAS TRAVEL
BUREAU The
Main topic in
this narration is
about writing a
letter Inquiring
about ""Jubilee™
trip to Rome

SPECIAL
EVENTS
A.CONVERSATI
ON :An ALAS
Trainee
B.VOCABULARY
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Business letter writing

a8l (Ll

: what makes a letter
effective

aialall el

Parts of a business
letter

aialall el

The Heading , The date
line , The opening , The
attention line , The
salutation line

a8l el

The body — subject line
the closing — company
signature

a8l el

Reference initials —
enclosure notation
Mailing notation
carbon copy . Lind
carbon copy

a8l el

Posts script — position of
letter ports- the envelop

a8l el

Different lay outs of a
business letter — full
blocked




Semi-Blocked , the
indented letter — social —
business letter.

a8l (el

Kinds of business letter
Asking letter — letters
answering requests

a8l el

Claim and adjustment —
credit and collection

IR I

Sales letter -
employment letters
social business letter

a8l el

Enquiries : useful
opening —  suitable
endings — useful.
Expressions —
specimens of enquiry

a8l (Ll

Terms used in giving
guotation , some useful
abbreviations

a8l (Ll

Offer ; opening
expression

aialall el

Useful ending — useful

expressions of offer

Ay
Lsa¥ls

Soles letters Elements
of sales letters sales
letter

by

LYl

Promotion letters or
circular letters

Factors of planning
stressful sales letters
.Points

For on effective sales
letter follow- up sales
letter

Useful expressions

Public relations . circular
letter — Useful
expressions .

Public relations letters
orders and execution of
orders

Different form of orders




Necessary details of an

order — opening
phrases concluding line

Rejecting the order |,
useful expressions .

Packing and despite |,
Marking : useful
expressions .

9 _pal) g SUN

Errors and
disagreements in
accounts — statement of
a account — complaints .

And adjustment letters
adjustment letters
nocice banking — Home
trade kinds of bank
accounts

Payment by cheques
bank and over drafts

il 5 eal Al

banking — foreign trade
banker's Hansfers -
bills of exchange -
letters of credit -
Promissory note

5#\) ua.:.ll.uj\

Banker’s draft — banking
lemmas - useful
expression

Telegrams — Rules of
sending a telegram -
kinds

)5 piall 5 (palill

of telegrams - Tele
communition Services

55 pdall g anlill

Secretarial
correspondence

Ol

J)ﬁd\ﬁgﬁﬂ—\\
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AN
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Auxiliary verbs do- be-
have

uau.ﬁ\e@j

<) gaiu)

Caadail) g LAY

this how are <lalaidiu)
you numbers

u.U..me@

<) gaiu)

salyy
(b ralaall)

Negatives and short
answers

U-HJ-\M?GA

<) gaiu)

PN
(B ralaall)

Parent simple

u.U..me@

<) gaiu)

Caalail) g £ \AY)

Countries where's he
from?

U-HJ-\M?GA

<) gadiad)

"94.\5.\1“ "UCJ&S\

A8l K}

Reading and speaking

u.uJ.ﬁ‘?gj

<) gadiad)

PN
(B ralaal))

Present continuous

<) gaiu)

sl
(5 ralaall)

Past simple

<) gadad)

P
4B 9

gy

Jobs

PN

Jgad)

Can -can't

<) sadad)

dBLLY) g A1)

Personal information
and social expression

PN

-

A8l

The future

<) sadad)

PN
A58 K]

Possessive's and family

ol gt

s\l
G ralaall)

Present continuous

Test
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The way we live sport/
food

salyy
(5 ralaall)

Do you like

YA TEN]

Want to do

A
PRI 9

Present perfect

salyy
(b ralaall)

Simple past

Jead)

Conditionals

PN
PRI 9

Reading /words that go
together

Y IATET

Time clauses

Models verbs

Have been- have gone

- -

Adalial)

Time expressions

PN
(B ralaall)

| don't know

PN
(6ralaall)

Report speech

A
(b wakaall)

Grammar revision

Test

G

SR Al N

4 gl g 4y i) g Asa gall LAY g (e gl jdanill Jia culall Lgs CAlSall algall (38 Ao Vo v e daal) &g

& sl A el

5 - AU Gt - e - oY Gladal /Y Jead awn e - AU GladaY) - g - J9Y) GladaY)

Y

A

Y

A Y. Y

Sl £ sanall - lgdl) clatay) -

Yoo T

A Y A
Ailgl) da ) - Yd‘méga.u
120 A\

u.o%)ﬂbfﬂ\)dl.m.ﬁ Y




(g O Aungiall ) 4 sthaall 3 jRal) cuist)
new headway -Liz and Joan as&ill 43S (laall ) A 1) gl yal)

glish Grammer in Use, Raymond Murphy, | ¢alall cdlaall) s e Al sailud) aal jall g cuisl)
Fourth Edition Essential Grammer (eere i AR

G AN 281 g ¢ A SY) aa) sl

dalall Q,ubﬁ\ ind\ L.EMJ

DRal a2

G

DA 3y -

Lﬁ}m;M\ / Qs -

Coua gll 13 dlae) o 5 - €

25/4/2024

daliall ) geaall JIKGI -0

(S8 las 5l ase /(AN Al Hall Gl bl 2ae 1

¢ Y

shyma.essa.inj@atu.edu.iq : s s e slard an)

jiall Cilaa) AY

Talay Il iy —: plall okt Bua =1 alad) Balal) Cisa ) 3alall Cilaa)

@lsly delall Ol )
pstiod gl Clleall galy IRl iy —: ol B3l B
b jagd) dedai¥) JISCa Oy JI BBl Aol ol ol

alaclly il il s i




ZLL) e ol s AZBlall Ak olaie ] 1)
Ll CIUAN il el (e g i Apmd) g ALY s jum -

axill 48,5 Esdasall ) Bangl) and

¢ Lgd aic UL.._MLI\X.\ (95—
Ledlaal

La gk Gl (B8 sda
B 1 g ll ) 8
Ll ganll 8 Y]
RSP

il jlcaal) 8 glasY) (3 sia
5 )an "La gead ¢ Aoyl
Cpdl Sl Lﬁﬁ\j

&=l (b Ol (3 5a
e =Sl ey slaill
ALY 8 Y (3 gis
Ds—anll (8 glu¥) G 8a
2 GVl Bsdar )
il il g (laal g caaliall
= Ol (B saa ¢ Aulpd)
sl 5 Lelidle ) s S )
Ay B sl
BJ)__:'J\c :\_._:S.).)A‘)” EJ)__’U\‘
(B sl By sl A dll
Gl (o V) (§5da
ol yie Wl Euaally yialadll
e otV (@ sty (J o)
o Y il )
( paaiall (‘;AY\/:\_L\AQ}




B8y —aili) (3l 5 e
Ay V) Ayl syl
AT - IS S— d}_s;‘
b s—iad A<,y gLy
Glialle 1379 Y
VAAY GV G sial L& @Y
L’é)_s;‘ G_J)z.l\ é\_ﬁ,yd\ ¢

Olady)

Bt s Aza sSall pe Clahaidll
slaall 2ol Zaall) Y
Al gial) Aaliie ¢ yeaY]

Y G5 sia Al e Aakaie

é . S -~ ...l ‘95\ a‘ !.. S\
|

ol 8 i) Gesa
&5l s Ayl (p 480 el

Sy s in (s ASNal)
- Ll iyl

G sial _allall (e b -)
) Sasy)

e l8Y) G gl Y
Ll ol yalaall

Lo laadl i) 3 s s

oY) ) 3y
Gsia ¢ AdlEl) 5 e laial
el i) sy

i aal) Gl 3eaa
b all ¢ Al 3 silaal)
b ) ikl A
S ol b Gall el

Gsia Ales 5 ol yia) Clilea
¢ bl amall e lay)
Dl 8 el
fase 8 cilbilecall ¢ il 8l

) O stal) Balaw

i sl 8 1) 8 clilell
Alaall 4y s b clilacall
Dsd ¢ alall sl

b AaSall e cilalaial
¥ (3 sis Lan 5 o sia




A lasg e\J_'"x;\j ) | PN
sl e s W) 5 s8a
%YISJ} BJASAS‘ (‘.\A ‘)“ t)}.l_
)ﬁ)—J g—j“‘—‘a‘mwd‘

) AzaddiY) Sl adaiall g2 —
A~V Ay gall & =alaldl
H_)S\)“ Al anye T—_IJJY\
IS Y Jsal) A aliia
Oles) Aalaia

i el _adaidll jea
G 5 e sSall e LY
Gsia Alen s ol yia) b olal
Oy

Il Al Akl
ol s §—tall J—al:
5 @5 e g s phall i gac
6\ ) ¢ dleal) Gl jal)

Adkall iy ol mllaas

ps—gdal A il sl 42l
el jsie Y s dalall il yall
T N (O VN | - WE R
Gl A gl el _se Ve
e Y ¢ aa gl 3all
Laladl il jall 5 dpalaiy|

Ol A gl dae 3l sac sl

O A5 e L) sac W)

08 (e Aaall Al ks
Al Ll

e Al )l )
)

Aaad ¢ @L_mﬂ\ Q__’.L:S\
e il

e e cadll ipal ga ) 3
Lalall il jal)

i) i dalal) il el
L.;J\JY\




)l Ll 3l sl
8) sbusall o sgial
3) slusall 3 ySal Enaall ) glail)

B\JL».\AS\ (',.\_u.\;‘w ._ ‘ O..\_.I E‘}w\
agilafina s i ol 33Y1

pA e

))s.d\?:\:\sﬂ A1

Al 5 49 5aall 5 A pd) Cllaia¥) s (apd) aasill Jie ) Ly alSd) aleall 335 e Ve e daall as
& ol Ay sl

el aleill jlas L1V
(o o Dangiall ) Apgllaall 3 jial) il
(bl ) Al aanlyal
dadall D) Lo ran o Bl abally il
(eoee

) Bla ¢ iy V) ealyal

EEN VA PPN EV S X D1 ot 1| RN U Y

DA o )
Aabd) (sala

DRl e oY

Aaull / Jadl) Y

Coa gl 13 alae) Fo )l - €
25/4/2024

Al ) gemall JIKGE) 0
Bl i e o el 3 B




(AS8) @las gl ase /(ST sl jall Sle bl aae 1
A ¢
najihah.taher@atu.edu.iq:JsY! Al dene Aaali ;o

il Calaal —A

lale a8 Gl (sabadls daludl Ao claalily Qlall Cay e Glall Agualyl) 3abal) il aa)
Aol sl men g

50 gl AV (3llial) Jalay i) Aaleadly Ul g yus ¢ (ol
Ll Al B Y15 aledl (el bl e ik dalud)
bl

lacilly adasl) il —4

Ll

e (b Aaall gl ) alaie )5 el Guudaill 3lSa) 304 ) pe Aallall e Balall A8l
AL 5y (5 sinall

anill) Ay | aladl) Ayl goasall g) Bassll and

<) i) dabud) oo dale dadia

<) gaiay) o) Hall ¢ i) )
alaaiu) g
<) gaiay) ¢ bl R (e
Cld! £ 5
<) gaiu) dalud) ad) g
<l gaiu) é\gﬁ\ 9 o)
<) gaiay) bed) (2 )
<) gaiay) A0 gSa ¢ Aa ggda
<) gaiay) Al llal)
<) gadudy) Aaibad

-

<) gt Az gall




FICV ST IR
Al g LB
aleliall

g5l Jiill 8 Lguide
<ild lal) g Jadl)

s o)

cileliall b Liide
A 3ad)

el A Lgaidle
gt

clelall 3 g@dle
4y slstal

Ggudl) Al b giddle
(Jsall) pli3ple g

Loallad) Aalodd) gkt

@h@\kﬁ”ks
Jau oY éﬂ\

o8 goall 5aaall Js)
allal)

é\)ﬂ\ gé &,1393\ alis
Z\,)@-)é)ﬂ\ K.a,.\,\kﬂ -
Ay - -

g dadl g gaad)

-

adall -

oy

daadall -

pp et |

dao g -
syl -

C9 ) g
A (kA ]
O 9 ) g

Ll ) -

&)

Glelaial) g @l aldgall

Akl zwal) dad
)l Jalld)

gé Q‘JLAS:\MY‘ YL
dabiead) Al

&,\..uﬂ\c ﬁiﬂ\ 284
daiil) gA (Abadl
dalpd)




<) gadud) V| &Jﬂ\ é\J ) e@i &u\ﬂ\
&) gé @\,\uﬁ\ Cigad) g
<l gaiut) s_alal) dlalad) Ad) g0 ) e@_‘.’n Ol
Z\Al,.u.d\ iclia gé

JAA agdi VA
Aagall CUAiaYlg pagall pudaadll Jia llall gy CalSall algal) (389 Ao Vov e Aol g
GRRTE PR FYVETA PR UV PR AP RATR)

i) g alail) jalaa V4
/ 3 glaall 5 jial) isl)
(g ol Aaglall)
e S| (Lbaall ) dagill aal sl

) daild) aa el g gl
dgalal) c¥aall) gy uass
(SR

¢ Agig ASY) aa) sl

Cui AN g ga

Labd) 48) aa ... dalall ol yal) ) Ral) i g

SAD e Y

dalud) 48)
JA ey LYY
Y

Aau) / Juadll LYY

E S

chagl ia Al 5 YY

YoYE /E/vY

daliall jgulaal) JWRE] Y ¢




gJJ.Uaa

(ASV) Claa gll dae /(SN dpa ) cleludl 2ae (Y0

A

(JSS,)&M‘&JI\S‘ \3\)‘,44“).}3\))“\‘_5\9:9“@“\ 1

layla.hussein@atu.edu.iq : J=:¥ G ral) (e 3 g A e

LAl Gl Y Y

lakia g Joing ) Om Aol gadl L sally ) iy 15 Fgua) 20 B3l il

Aabudt ol (A PEAEOA Al Glall jalie Julas °
Lalad) 3 g aaly asi 5 AN dalacad) £ 63) aas

[ ]
alail) g adal) Sladl ad YA

ALl 3 paalaall e I ipesy callal) alatial 3 U0 5 Waace 43 gllaal) Balall 2aas o
Jb_palaall aaias
B pdlaal) 8 dowyi ) ) 3l i gl 7 ) g o 8L ARy e aladia) e
BSogsad) Ao 3 pualaall Luula) jglaal) QLS Al pa cpal i @
gl e (e 28U Ol Aa o5 ALY) (e Ao e A G gl Ales o
8 palaall £ gua gal

ol Gl gl pass 3 8 A .

g s GRS ¢ gea (a8 ¢« AU gaad) Aadiicaal) il gl .

daai) iuy)

r

SR Ay Y4

anil) 48y b | alail) 48, g pagall o Bangll andd | alxil) Cily Al | oLl
g glhaal) &

£ sau)

<) gty g\l | daabluad) 48 mally Ciy gl Balal) agd ¢
AdBliall g | Al padl £ g8 aa LgBle Al 4
S AY) aglallg

sl | 248l aal) adgall 41ar) Balall agd
AZBUallg | o il g aadl Glagll g (31 ad) o) Al
dabud) e

£ &Y (o oS3l a8 gal) Jal g Balall agd
LSy | oAbl i) o g o) Al

s@l | Qlall palie o (i) Balall agd
ddBlall g | ale JSdy de siiall Al Al Al




Abad) Qiall jualic ot
RPLAVT Y LA

daa N G jlail) dsan

bl Gial) aa g
gl g J sgall  Junlls

3l 2 AALL I saY)

AL J) gy

e gle B sijgall Jal gallg
b A sl (ghlia
Gl

gé AL J)gaY) il g
)

sllanl) c:\,'u'ajg\ uang'Aﬂ\
il

cslor: tu.d\ palic
JLL.A\ ccCL:U

28 jiall 3l LgBs
) Al Ll

¢ ) Fla; Flal g6
. ) asall Flia

Glagd) g ¢ J s Flia

)

éhu.d\ gé ;\,)a*hl\ AJ\}AS‘
353 el o L i) g dalad)
:\Aw ‘gdw\




¢4l
A58l g

Ghliall A dadal) 3 ) gall
353 sad) Ao W i) g dablad)
aal,.w.\ﬂ dil.d\

Balall agd
(il )

¢4l
PRI 9

;i,,u‘l.«d\ AJ\JAS‘

Balal) agd
(il )

¢4l
PR 9

ol 1 Ailall ) sl
Mggs cddg

3alall HA

(sl

¢4l
PRI 9

S 5 Sl

Balall agd
! )

¢4l
PR 9

bl g dadal) Galaal)
Lol

w e

3alall ﬁ.‘i

s\al)
PR 9

éaﬁ‘h\j‘ﬂu“h\ﬂ\j‘)‘h\a‘
Gl B Al ghlall

Balall agd
) )

s\al)
PR 9

el il g 2l g2

3alall P@
g.ub.ﬁ\

s\al)
PRI K}

— Ll (§)_ad) aull®)
dlladll ABlatalf

3alall P@
g‘*"‘b'ﬁ‘

¢4l
8L 9

Sl dl e dihia
8 i)

Balall agd
ol )

¢4l
PRI K}

o 531 ol i) Addaie

3alall ?CA
ol Al

s\al
PRI K}

6 SY) A aay Adlais

3alall ?4'5

g.ub.ﬁ\

s\al
MUAS\J

Ay giad) ddkatal)

Balall agd

JJM‘?:\# .Y'~

dra gal) CllaiaY g o0 gal) ymadaadl) Jia Gulldall Ly CalSal) algall (339 Ao Vo v (e dgpall &g

. OB e Bl Aty A gl g g il g

- AU laia¥) - ags - Jo¥) Oladial 1/ Juad e - pag - (ALY Glaia¥) - aga - Jg¥) Gladial)
A5

\ A \ A Y. Y A \ A

Al £ ganall - Al Glatiay) - duilgdl) A al 2 - Juad e
Ve Q. € Yo

G il) g ew‘ plaa M




(D35 O Aaglal) ) 4ypllaall 3 jial) Giisl)

(adilgd) ala) )l Ad) g (saal) ) Aagi ) g yal

(S Al 1 3 3 ) Adl i

AalanBy) g Al g Agmaadall (31 ad) Ad) sk
AanlBY) 48 aad) B Al o

Cand AN 280 ga ¢ A g I aal yall

dalall g.ub.ﬁ\ JJM\ L_LAJ

DAl ey Y

) / Jadll Y

s

Caa gl 138 alae) F G - €

25/4/2024

Jalidl ) gemall JIKGE -0

B i e e tell i g

(AS8) Slas gl ane /(ST Al jall Slebud) aae 21

1 Y

fatema.adelinj@atu.edu.ig : Jw¥) Aala Jale 4abls anY!

il Cilaal —A

gulall S4a) e Lalyal) 3l Cilaa)

il galipg



mailto:fatema.adel.inj@atu.edu.iq

alailly aglatl ciliagiliad —

QM\)&L\\M\DJ\J\ojwhyjﬁu)u\kh}éﬁﬂuybﬂﬁﬁ\és)&M\M\_

dailyiadd)

Al Ay -

da 5k
ponill

)

£ sagall g) 323 gl anl

4g gllaal)

Y

Canlatl) g 45804

Tl ke el g
h\ﬁ\}b)#jw\ﬁ%j

3)\.@.41\#

<l aay)

Cankatl) g A.58054])

Aahaa) dalall il Sl Je ca yaill

EJL@.AM(QSL.;

& Laay)

Canlail) g 45804

2 sl i S e ol

3)\.@.41\#

& taay)

Canlail) g 45804

Jeil i e Gl

3)\.@.41\#

RNy

Cankatl) g A.58054])

380l Jridl 5 S Y1 5 il inaall

EJ\.@_A\(—JLE

& taay)

Canlail) g 45804

| 5iaa C)"':;'J JL;J\ ‘\-’ﬁﬁ\ uj‘: ‘4)’-‘”
& silifile edit Aaliaall e W) Lt

3)\.@.41\#

&l taay)

Canlail) g 45804

Y el s 8 L e Ca il

3)\.@.41\#

&l taay)

Canlail) g 45804

Cilaviual) 4550 e o =il

3)\.@.41\#

& taay)

Canlail) g 45804

3)\.@.41\#

Py

Cankatl) g A.58054])

el-é-‘]\ Loy i e Gl

EJL@_AM#

) sy

Cankatl) g A.58054)

) AailE il giaa Ao ol

EJL@_AM#

e gaal)

&) aay)

Canlail) g 45804

WSl ) il ans e el

'&JL@_‘J\#

e )

&l sy

Canlatl) g 45804

Aiall zeal ) ams ae Jaladll 43S

'&JL@_‘J\#

e G

) sy

Cankatl) g A.58054])

Microsoft word application

EJL@_AM#

e 2l

Py

Cankatl) g 458054

Excel application

EJL@_AM#

- 4| 1| =« | 1 4| 1| =

e Laaldl)

Jﬁd\ﬁgﬁ—\\

Wy Nty Alaally A8, gl) CillaTa¥ly asal puanills Gllial) gy CilSall algal) o 3Ly oauld Jud J81 00 Lo Aoyl g3

il alal) jalaas = ¥




g Y

(Q.\gj o ;\,'\a.g_ml\) dggllaall 5) jaal) i)

g Y

D ¢ Apalal) cSlaall) W g 3 Bailudl galally il

bl A claghall o ggiad Al ablgall (0 Sl
Qomlald) clualul ‘dﬂ

o) gdlga (g SSIY) galsal)

3\.).\'\33\ ;UAJAﬂ 3\.)“\);3\ A\}d\
AN Jaad) dalal el pall dall Cha g

S a1 el and -

DA 3y -

i 1 Al / Joal) Y

YooY e caagl e dlae) s i - €

Aeldll Jaky e - daliadl ) eemall JIKGE1 -0

(A Slas gl ae /(ASN) Al Hall cile L) 2ae 1

A ¢

s JaanY!

i) Cilaal —A

Loalpall 32l Cilaa)

alee g aniil a 3W1 )El MAS Ay Al S oL 48 4l il gally Allall iy e 2aladl Cangl
DS 5 g bl S 3N 5 SN oY) 5 Al il salls Jamdl (Cpe calldall (€05 - ) Cangll




. alalaiind 5 g I Jaal) aUai 4dy yai g dna el dald) S aul) alaiiy il

asilly alailly el 3k g lal) Cliasilind =4

s A Janll Caullud 8 4l (3 k) alaie - )

laaall 5 3laill 5 &1 59 G e s I Gaall dadaily AlalY)-Y

Ol LS Al llad) agd Y

Al gl Aaland) ciladaiall agd- ¢

Aalandl 5 iadl S iy Haldl) adl pall a5 e aslia -0

R T

gsdagall gl Basgl aul

Agsthaal) alal) cila i

-

b_palaa

Ll alud) uiSall iy 2l
dalidl g ) cils yad A gilal)

LA 4 B (s

Abd) igal) YERI

Labud) cls il g gif
e Aalpen g5 Al 5

ols ALY 4pal Culdal) ) gSam
hbd) uiall 4 pa

Talud) oo saliia i) $3S5

£3US 9 4 s o LN Al () gSau
el

el g sall i jal) )
Sl dad cplatall

T o LLED: A B ¢ s
(k) Sl oL @l ghad

CUEYI- S Y1 A jaal)

by yalis -l iy o5

Ul agd o ALl 440 ¢ oo
) oIS ot L;J\A‘J\

Glagaall bl Jail)- g 88 jaal)

Y GLadl) agh e LLAY a4l ) sSom
Lalud) cilS il Lgadis

b _palaa

aalalig e ) Ak Ada ) ra
) i Bl ) )

Talad) gal_ol) el &30 4 () s

b _palaa

Jand) dala Loaall o ggdal)

alud) claliially 48 ma 438 ()9S

-

b_palaa

Jand) Aol Gaa1 p ggial)

Al cilaliially 48 jra 4l ) g

et

dagl+oa e

CRS-Jaall alai edla )l ciluiS aulial)
GDS (allad) a3 5ilf

48 pa o 5 sl Al () sSe
Jaall allai g cladUauall g aaliall

) s gl

ﬂi‘- UAAM\

& (b Adlaladiul — jaall alii gl
— AR Gludalod y gall (e ila glaall
— A Alia)- Jaad) a3 lalde b Y
S dalata yf galalt Al Aay) Ggay

Aabaif £13) 4 jaa o 508l Al () gSam
Saall

R.JLU ﬂ“— UAJLUJ\
G g pdadl

- da gt

Jaallallai 8 ) Leal) aadf
sl (3 shds ganal lanl)

e slaal) JLial

) AL Jaall Lo 5Ll 4l (S
O sdal) SN Am ) bl g

9 Qasiadl g gaal)
O

J)M\&Eﬂ Y

4l g Ay glll g dgagall Clilaia¥) g ragall jpeaadll Jia callal) g CAlSall algal) (38 Ao Voo e dajal) &gl
%+ (Al Glala¥ly 0 v (e gl Ao pa GSI O o L. iy Ay el

U'“"...)ﬂb e&:ﬂ\ JJLAA V¢




e sbal aal) allas ((ang of dpngiall ) dyslhaal) 5 jhal) ug)

omlall ida B el qu il g gadlal aUSS geall it Jand) (sabaal) ) il galsal)

(e D) Apalal) cBUaall) L s ) S5 aalally i)

Jaal) Aadiil g A g SN Jaally Aalild) A g S ad) gall TN allga Ay AY) aalal

a,'u'l:.“ ;\.‘AJA.“ &w‘ 2.91.'\44 palall g.ubﬁ\ JJM\ L_EMJ

A a2
Aaluall delia
DA 3y -

) / Jadll Y

Coa gll 12 dlae) o 5 - €

25/4/2024
Jalidl ) gemall JIKGE -0
Sopas
(A8) Slas gl aae /( ASI) Al Hal) Slelud) aae 1
Baa g A aclu €

(S a0 S3S1 131 ) (i pall i) J g puae andl ) @
ahlam.muhsion.inj@atu.edu.iq : JxY! Omna alls 2al e

Jailly AalEIS Lay gl g Leta 3alEY) 40aS 5 daliad) bl e llall Cagyet ) jaall calaal.Y
Y sSlallg
dabid) cliubal Jo oDUal) iy s Aguyal) Balal) ilaa)
bl 338 ght Auds
ceeplal) o) Qalald) g sl o) g Lgda Salinay) 4dss.

plailly aalail) Cilbiadi) il Y
lall Cay jatl 4 ISV Aallly (o 5S35 (o phai e lu g Jae Gilela ¥ 3alal) 338 (g giag doagi)nay)

Aalundls 2 Y] clalliad) e e S e




pxll) A%k

Egasall 5l Bansl) and

lanl)

il

aladl) cilaiea
A glhal)

listening
:guests
preference
Exercise (1)
work book
consist of
descriptions
of three

hotels,

Exercises
(2,3,4) work
book making
sentences to
express like
and dislike p

(4,5,6)

Type of
Accommodation.
Language study:
(A) giving
Opinions.
Expressing Like
and Dislike
Word study :
Accommodation .
Reading :Where to
stay in Yosemite
park

3aLy)
Glalhiall)
Fald) il
Ay Aalll

Activity:
Choosing a
Hotel

Activity:
Describing
beach resort

hotels

Vocabulary
Study

- Speaking :
Dealing
with
enquiries
about
accommod
ation
- Reading:
Brochure
Descriptio
n

3aLy)
Gilallaiall)
Tl il
A5l Aalll

Exercises:
(1) work
book p (10)

Exercises:
(2,3,4,5)
work book p
(11,12,13

Exercises:
(6,7,8) work
book p
914,15)

Hotel Facilities

Word study :-
guide book
Symbols

Listening :- At the
Hoteliers
conference , 3-
language study :

(A) Describing
past Time , using
present  perfect
and simple past .)

(B) Making
Comparison, we
study the  ways of
comparing things.

3aLy)
Gilallaiall)
Tald) il
A5y Axlll

6- speaking :
Describing
Room

7- word
study :
Special

5- Listening ; Room
Description ;
listening to the
phone calls between
a respective guests
and the information




facilities

8- Reading :
Tall Story
,What
problems tall
people face
in hotels ?

desk at three
different hotels

Al aaly

11- An
Informal
letter
Recommend
ing Hotels
12- Studying
the
Vocabulary

4- Activity :
comprising Hotels
,Guide book for
three different
hotels in Edinburgh

10-Activity
:Prioritizing
alteration work on a
hotel

3aLy)
Glalhiall)
Tald) il
Ay Aalll

Language
study:
Obligation.
Exercises:
(1,2) work
book p
(16,17

Word study:
Adjectives
and nouns
Describing
Personality.
Exercises
(3,4,5)work
book p
(18,19,20)

:Staffing and
Internal
Organization
Listening :Hotel
staff Hierarchy,
simplified staff tree
of a medium-sized
hotel.

3aLy)
Glalhialll
Fald) il
A5l ARl

Exercises :
(6,7) work
book p (21)
Listening:
The job of a
concierge

-Reading :A family
Hotel In the
Dordogne.
Speaking: Running
a small Hotel

3aLy)
Silallaiadll
Aald) il
A5y Axlll

Activity:
Appointing a
Concierge
Vocabulary
Study.

Activity:
Careers in
Housekeeping and
Maintenance.
Writing: A Job
Application

3al)
Glallaiadl

Tl il
Ay Al

Listening:
Telephone
Reservation
Exercises:
(1,2)work

Reservation and
Check-in

Word study:- Hotel
Document
Language study:
(A)Pronunciation of

3aLy)
Glalhiall)
Faald) il
A5l AallL




book p(22)
3 Exercises
(3,4) work
book p (23)
Exercises (5)
work book

p(24).

Reading:
Reservations
and Front
Office
Computer
Systems,

letters,

(B) short answers,
(C)Tag questions,
the way we use tag
questions to ask for
information,).

Exercises (6)
work book p
(24) the
students
should
choose the
correct
option from
the word in
italics.
Exercises (7)
work book
p(25) the
students
should

Speaking:
Reservation
Procedure, flow-
chart showing the
procedure that hotel
should follow when
dealing with a

reservation.
Writing
:Confirming a
Reservation by a
fax

Listening:
Check-in
Procedure
Speaking
Check —in
Allocating
Room
Vocabulary
Study

Reading: Fax
Reservation .An
example of fax

reservation then we
should complete the
chart.
-Activity: Buying a
Computer System

3aLy)
Glalhialll
Tald) il
A5l ARl

-Reading:
Menus.
Exercises
(3,4) work
book p (29-
30)
Listening
:Ordering a
meal
Language
Study
:Intentions
and
Spontaneous
Decisions
Exercises
(5,6) work

Hotel and
Restaurant Service

Word study
:American and
British
Exercises (1,2)
work book p (28-
29) —Reading
Hotel Notice And
Information Sheets

3al)
Glalhiall)
Fald) il
A5l AallL




book p (31-
32)

Listening:
Calling
Reception
Writing:
taking
Telephone
Message
Vocabulary
Study

Activity:
Categorizing job in
the food and
beverage cycle
Activity :Separating
Jumbled Orders

3al)
Glalhialll
Faald) il
A5l ARl

Word study:
(A)
Financial
Terms
(B) Guest
accounting
Exercise (5)
work book p
(37)
Exercises (6)
work book p
(38-39)

Speaking:
Checking
out, dialogue
between
receptionist
and a guest,
who is
checking out

Money Matters
Reading: Bill form
the Royal York
Hotel
Language Study :
(A) Using Number
Exercises (1,2,3)
work book p (334-
35)

(B) The Passive
Exercise (4) work
book p (36)
Listening: Tree

Financial
Transaction

3al)
Glathiadll

Gl il
A<y Al

Exercises
(6) work
book p (38-
39)
Activity:
Exchanging
Foreign
Currency .A
set of buying
and selling
rates for
each
currency ,
and decide
whether you
going to
charge
commission
Activity :A
Comparison
of tipping in
three
countries
11-
Vocabulary
Study

Reading: A memo
Staff ,A memo
explaining the

Grand Hotel policy
on room rates

Writing: A Letter
Offering A special
rate, possible
reservation for three
rooms for two
nights for the
weekend
reservation

3aLy)
Glalhialll
Aald) il
A5y Axlll




Exercise (1)
work book p
(40,41)

Listening :a
guest
complains
Exercise (2)
work book p
(42).

dealing with
complaints
Language study :
present perfect
passive

Reading : There is a
fly in my software

3al)
Silalhhall

Galaad) cialy

Al aaly

6- Speaking
: Dealing
with
complaints.
Exercise (4)
work book p
(44) Exercis
e (3) work

book p (43)

Word study :
Intensifying adverb.
Reading : Letters of
complaints .
Writing :
Replaying to a
latter complaints

9- listening : A
Disastrous
experience

Exercise
(5):work
book P(45)
Vocabulary
2- Listening
: Excursion

on Crete

Exercise (1)

work book p
(46)

10-Activity
:Restaurant role
play

11-Activity :
Assessing guests
feedback Unit (8)
Site services:
Reading Off — Site
services.

3aLy)
Glallhiagl)

Al il

A5SaY) Al

4- Speaking
: Local
attractions .
Exercise(2,3
) work book

p (48) .
Exercise(4)
work book p
(49) .

3- Language study :
First conditional.
Word study
:Entertainments
Reading : Car Hire
Information

3aLy)

Gl ljially

Al AallL

Listening :
guided tour .
Exercise (5)
work book p
(50) .
Exercise (6)
work book p
(51)

Writing :
Writing a
leaflet
describing

7- Speaking : car
hire information
,As a representative
of a car hire
company working
at hotel desk .
Activity : Reading a
bout full - day
coach tour to Leeds
Castle

Activity : Making a
list of attractions

3al)
Slallaialll

Gl il

A5l ARl




the
attractions .
Vocabulary
study .

and local facilities
which might
interest a visitor .

Word study:
Comparison
and contrast
Exercise (1)
work book p

(52).
Listening :
An interview

Exercise
(2,3) work
book p
(53,54)

the Business
Traveler.
Listening :
Looking after
important persons.
Language Study :
Present Perfect
Continuous.
Reading : Hotel
Business facilities.

3aLy)
Glalhiall)
Faald) il
Ay Aalll

Writing : A
welcome
letter.
Exercise
(4,5) work
book p

(54,55). .
Activity-
Activity.
Exercise
(6,7) work
book p
(56,57)
Writing : A
leaflet for
the
Conference
hotel .
Vocabulary
study.

Speaking : Cultural
differences
Reading : The
Business traveler.
= Writing : A
leaflet for the
Conference hotel .
Listening :
Changing
Conference
Programmer.

3aLy)
Glallhiagl)

Gl chyiall
Ay aaly

Y-Inspecting
a
Conference
suite
Exercise (1)
work book p
(59)

5- Speaking
:Conference
facilities
Exercise
(2,3) work
book p (59-
60)

: Conferences
1-reading: A letter
of Enquiry

2- Word study:
Conferences and
meetings
4-Language study :
Describing Use

6- Reading : The
Abela Hotel

3aLy)
Glalhialll
Fald) il
Ay Aalll

Exercise(4,5
) work book
p (61-63)
9-Activity
Exercise (6)
work book p

7- Listening
:Changing
Conference
Programme
10- Writing :A
leaflet for the




(63)
Exercise
(6,7) work
book p
(56,57)

Conference Hotel
11-Vocabulary
Study

Al aaly

Reading :
Five tour
operators.
Speaking :
Arranging
an itinerary

Listening :
Choosing a
Hotel
Reading : A
letter form a
managing
Director .

Tour Operation —
Planning
Listening :
Explaining fame
trips.

Language study :
Future Continuous
Word study
:Prepositional
phrase

3aLy)
Glalhiall)
Faald) il
A5l ARl

Exercise(4)
work book p
(69

Activity
:The
business of

Tourism

Writing :A letter to

a tour operator
Speaking : tour -
planning

Activity :tour-
operation planning
Vocabulary study.

3aLy)
Gilallaiall)
Tl il
Ay Axlll

Listening :
Checking a
group.
Listening
study :
Second
conditional.
Listening in
rates.
Exercise(1)
work book p
(71).

Tour Operation-
execution
Speaking
:Assessing tour
group needs
Reading : A
welcome letter and
itinerary for special

3aLy)
Glalhialll
Aald) il
A5y Axlll

Different
external
Exercises

Revision

3aLy)
Glalhiall)
Fald) il
A5y Axlll

Exercises:
(1) work
book p (10)

Exercises:
(2,3,4,5)
work book p
(11,12,13

Exercises:

Hotel Facilities

Word study :-
guide book
Symbols

Listening :- At the
Hoteliers
conference , 3-
language study :

3aby)
Gilallaiall)
Faladl clially
Ay Aalll




(6,7,8) work
book p
914,15)

(A) Describing
past Time , using
present  perfect
and simple past .)

(B) Making
Comparison, we
study the  ways of
comparing things.

6- speaking :
Describing
Room

7- word
study :
Special
facilities

8- Reading :
Tall Story
,What
problems tall
people face
in hotels ?

5- Listening ; Room
Description ;
listening to the
phone calls between
a respective guests
and the information
desk at three
different hotels
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