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Unitone ¥l daagll
Types of accommodation 42yl g il

1. Business hotels: Located near the airport or near the center of large cities or
medium. The hotels offer their services primarily to the business, or people
who practice short trips. These hotels have spacious rooms and the facilities
are good and efficient service.
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These hotels will include several restaurants ranging from the coffee shop
of cheap and luxury dining halls .And offer some restaurants these hotels some
types of recreation. The shops include: selling clothes, gifts, newspapers, hair
salons and beauty, contains many of which are the swimming pools and saunas.
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It includes many business hotel lounges and wide used for parties,

conferences and meetings.
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2. Hotels Resorts: Provide housing service and amenities, food and drink for
tourists, and people who enjoy vacations. It provides some of these hotels
courts (tennis, golf, swimming, children's games and other activities). Guests
stay for between several days and several weeks. Most resorts and hotels
located near the lakes and mountains or near the sea. This hotel staff are
friendly and competent.
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3. Residential hotels (apartments): small hotels , rent one or more rooms to
tourists for long periods of time , and provide food, drink and laundry services.
And friendly staff.
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1. Listening : gleiuY)
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Study the list below, and then listen to four hotel users talking about what

they think is important in a hotel.
Lo oo Osiad (guests “asna) il GueadieeS Ml ) glaially bl dalall du) )
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Listening: Guest

Large room

Small hotels

Good facilities

Friendly staff

Near the cites center

Efficient service

The opinions of guests : < suall ¢!l

A successful French research scientist who is often invited to speak at international conferences.

A gl ol paigall 8 ARl (WY Cue a5 mals i i Cilag allaS

A retired banker from the USA.

A e Baniall LY ol (e acliie 8 paas

The Sales Director of an export company in Turkey.

LS 5 (P i AS )il Al

A travel writer for several British newspapers and magazine who also presents a television
programmed on holidays and travel.
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2. Word study:

Q// Order qualities and names the following to create a scientific terms:

Spacious Near Efficient Large Good Enjoy
Cheap Luxury Practice Friendly Small Competent

Center Cities | Short Trips | Facilities Rooms Service Halls

Coffee Shop | Vacations Staff Hotel Room Staff
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3. Reading:

Yosemite Lodge
Located in California, near the Merced River and in the middle of a

narrow valley, contains: (waterfalls, plants, large trees, and many kinds of birds).
It includes several good facilities (restaurants, free parking, swimming pool, free
internet access, a cafe, a cafeteria, and shops).
It contains 600 rooms and 50 suites
And the room rates are ($ 43 single) room (double room $ 40) ($ 75 single or
double room with bath) ($ 52 suites).
Phone: +1 888-413-8869.
Eos Culansy
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Q// Read the text above, and then complete the following table information:
AU Jsandl il slaa JaST o5 coMe ) il 1581 /e

Accommodation Size Room Type Price Facilities Others Info.
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Unit Two 4l sas gl
Hotel facilities AN (38
1. Word study: Match the hotel guide symbol with the facilities listed below?
Together with the meaning of each of them
flgia JSI imall S5 aa Solinl dailall 85 ) oSAall (381 pall aa (3al) o 3o ) dUaay 8 )
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29 30
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31 32
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33 34
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35 36
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Facilities for Four- poster | Special Christmas |  Family room Central heating
disabled bed arrangements
Fishing building of Telephone in Conferences | Swimming- pool
historic interest bedroom Hall
Air- bar Solarium Restaurant Advance booking
conditioning recommended
Banquets Golf- course (9 | Travel agents Shower TV in bedroom
holes) commission
Lift Hotel in rural | Laundry service | Dogs allowed Morning
setting coffee/snacks
Recreation/ foreign language Tennis Sauna Children
game room spoken Welcomed
Minibar wWC Golf- course Parking Room service
water closet (18 holes)
Information Horse -riding Wi-Fi
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2. Listening:
The palace Hotel

Conversation between general manager (Ali) and former colleague
(Sameer), who meet at the annual hotel conference.

- Hello Ali, Good Day.

- Hello Sameer.

- Sameer: This hotel has become a beautiful.

- Ali: Actually, we have to add some new facilities for the development of
the hotel.

- Sameer: What are the new facilities.

- Ali: Sports facilities: such as tennis courts and golf course.

- Sameer: Excellent, it's important in the world of entertainment. and what?

- Ali: Recreation services: such as a solarium, swimming pools, Modern
accommodation services: such as businessmen Apartments, And a
conference room.

- Sameer: | hope that the tour.

- Ali: you are welcome any time.

Q// tick (V) the facilities that the hotel has now?

a solarium Good Day development
Sauna golf course swimming pools
tennis courts Parking Business center
businessmen Game room conference room
Apartments
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3. Language study:

Present Perfect time

(AU 58 g4y Galadl Form ) s 4lSs s L 4 jre cang alill ¢ jlaall (e ) e il -

[ Subject + has/have + past participle ]

Jeld 3aclise Jladl Gl Cay
He ]
She p +has+p.p daill QA il
It
| -
You + have + p.p Jzill Gl Cay yuaill
We ]
They
;@}QA)'J\ ) uéjﬂam;fqﬁr_ ﬁmeus\ &JM\@EM -
since | for 2l ever a8 | never | Il
recently um already | Ll yet Y s | just | s A
Current | Uls

- | have seen that movie twenty times.
- 1 think I have met him once before.

- People have traveled to the Moon.
- People have not traveled to Mars.

- Have you read the book yet?

-

Adia) -

(5 (s die oLl Glld Caali adl)
(J8 peb e aills il 2 g el
(el o (M5 il uall)
(o™ S 58 G s g o L)
( f2m QS B Ja)

- Nobody has ever climbed that mountain. (Js &l 3l Gillae a1 )

- A: Has there ever been a war in the United States? (fsasidl Gy o)l Jd s s Gaas o)

- B: Yes, there has been a war in the United States.

(3aniall Y 5l & o Cias 28l and)
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Simple past tense ) alall (e

a4 palall Form Il alSs sa Lo dd jae cang Jasadll bl (e (e il
;AU

1. Subject + Verb—ed + Complement.
Jeld alaiia (Jad alaad) AL
2. Subject + irregular Verb + Complement.
deli  (3L3) akiiia ye Jad Aleall Al
(was —were) =Wl 45 . (is-am-are) = (be) dzdll o) fidaad

(Was —were) culadll ge Jsudl i il Alla b (did) Jadl) alasinl (S Y fidaadle

yesterday ol last 3! ago “me |
Al -
- | cooked rice yesterday. (sl Y1 auda L))

- You saw snake in your home last night. (faalal Ll &ll 3 8 oled )

- She performed Umrah two years ago.  (Cmle Ji 3 yeall i )

- He finished his exam last day. (psdl) DA aAdladial g sa)

- We traveled last week. (olall & 51 U il o)

- It died last year. (el aladl 8 53)

09 ha¥) Jadll a5 (didn't W _baial 5 did not) caudas Jad) bl dlas &S Yo -
:Jlia i)

- | walked to school yesterday. 4iic dlea
-l didn’t walk to school yesterday. 4:éis dlea
- 1 didn’t see Sarah in the party.  4sicdlea
- He didn’t finish his exam on time. 4éw il
i aledind) Jla AWl -

(Did) + Jdelall + Jadll (e 4 jrndll 4pall
- | speak Arabic.
- Did I speak Arabic?

- They play football.
- Did they play football?
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Q/l now write out following sentences in full, using the present perfect or
the simple past:

1. When (they/ arrive)? 'to weeks ago'.
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Unit three 43 3aa gl)
Staffing and internal organization (AN agaidati g ¢ gl gal)

a
—
b |
l—— =i i | IR
| |
| | |
| | |
< ' “ -
I‘ Personnel Sules c Purchasing Accounrs Restauranc
d f
|
€ B

Clerks

& pd \{
Front . .
3 Bell Door Night :
- { Jorters leane
Othce Peiadis o Poriats Porters Cleaners
Porters

1. Listening:

—

Above (staff tree) medium-sized hotel. Without writing some words,
you can suggest the names of the missing jobs? Giving the meanings of
all the words.
slansd o 58 () Sy (L&l (oany LS ()50 anall Ao sie 2l (il sall 3 ) o2k ]

Lrses Gl Slas eldac) aa 983 gadall Caills gl
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a. e.

b. f,

C. g.

d.

Personnel al al Sales Glagia
Purchasing Gl il Accounts SEIEIVEN
Restaurants acas Concierge <

Clerks s Front Office Porters | 4sle¥) culSall cplles
Bell persons | seall paladl Door Persons Gl Galail
Night porters S Jlea porters Otllea

Cleaners aallaill Jlee Chamber-maids Caadl s
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2. Word study:
Q// Give the meanings and the names of the following adjectives?

Sincere Punctual
Reliable Courteous
Practical Flexible
Confident Efficient
Ambitious Enthusiastic
3. Speaking:

Imagine you and three/four partners have enough money to buy

and run a small hotel. Answer the following questions:

AU ALY e Caal a1 Jirg o) il Jlall e (3 Le agaal 1S 50 day yf /43D 5 <lil Juas
a. Which country/city/town/village/street would it be in?
s O sSam g Ll /40 58 / 3ol [ Aaa [ oLy (g

b. How many rooms, suites, and what are the important facilities to be added?

lgitliny degall 381 5all alas cdaia¥) cca all sac oS
What kind of clientele would you try to attract? $4ss Jstad il e g 5 sl

What special activities would you offer? £ s i sw dalall iaisil o L

® o o

. What would you call it? ¢ 43 gansi 13La

f. How would you divide the work? fdanll anudi iy as
. Which jobs would you like most? €Sl 4 i cailla gl
h. Which jobs would you like least?  $J8l x5 ) <ails Sl

(@]
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day) ) Baa gl
oadl) Jaal) asliy jaal)

1. Word study: Hotels use a variety of documents to deal with guests. Computerized and

Unit four

Reservations and check-in

manual systems often have the same functions, although the names are sometimes
different.
osdly Ay gall g ) alaill G o5 Le Llle o guall pe Jaladll @Gl (40 Ao gl Ao gana @ padis
O] any 8 ddlisa Lgilaud Of (e a2 ) e caleal)
Here is a list of records used by the reception desk in the typical hotel, and defined:
e yad s a2 sadll Bl & JLsinY) (S J (e deddiial)l SOl (e A83Y L

Hotel Register
Sl Jpaiil

Records all arrivals as they occur and gives details of all current and
past guests.
bl 5 Gpdlal) o gpall aaes Jualdl any g agd ga g 9 (a8l 1) IS Jay

Reservation
Form or Card

Jaal) 73 sai 5 4l

Standardizes the details of each booking, forms the top sheet of any

documents relating to it, and enables a speedy reference to any

individual case.

Qa3 LE) (S5 ety (3l 3305 A (g el 485 U85 Gaa IS Jpali a g
saa e dla ol )

Reservation

Records all bookings by date of arrival and shows all arrivals for a

Diary or Daily |particular day at a glance.
Arrival List | o e asl o2l sl ases G g el gm g 2 )5 (e LSS Al G saall pes oy
PN L] ctlﬂ.*oﬁ BN :*AAX
=) J g sl
Reservation  |Provides a visual record of all reservations for a period and shows at
Chart a glance rooms reserved and those remaining to be sold.
Jaalldd i Al elli g 3 ) sanall Cajall Analy jedai g3 il &l ) ganll apead (A pe Jpndi 8
(s ) Lexn o
Room .Status  |Shows all rooms by room number and floor, and gives the current
Board and projected status of all rooms on a particular day, with details of
“ajall s il \occupation.
Asially Jall gl asys cgm Vs il sae Cua (e Capall e jelay
Ll Jualdi e (e 51 (8 R aaend
Guest Index  |Lists all current guests in alphabetical order with their room numbers
ssunall e y¢d |and provides an additional quick point of reference in larger hotels.

i) day s Adas 5 g5 A0 52 L8 1 ae 2 g il MA) G gpuall A61S 5 oy
3w ol 35 LaY) e

Guest History
Dl Jam

Records all previous visits to the hotel for any individual and

contains important statistical reservation and revenue data.

Jeall by o sings oasd Y Gl Y AL LS OS Jaes
Al Aslan I calal Y
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2. Listening: You receptionist at the Hotel Melissa you can listen to two of the callers to

hold booking, Complete the information in the chart below:

5251 51 e sbeal) el ¢ aall o) jaY claiall Ga i) G g leind) i€y Luslie (323 & Jlaiad) Calh ga i

bl Jsaall 8
Data i) Caller 1 Caller 2

Name of guest (s) —apall aul

Arrival date a5l )

No. of nights Sl aae

Room type a8 jall & 4

Company/Individual | 43/ aSI s

Stayed before il () o4

Method of payment N

Credit card no. ity 48Uy o

Address O sinll

Reservation no. saall b

Special requests Lald allh

3. Language study: Short answers:
Using short answers, answer the questions:

a- Do you have a reservation? (No) (Y) $aa clal a
b- Is it just for the one night? (Yes) () $52a) 5 A0 3 jaa o
c- Would you like one of our spacious rooms? () Slnal dassl 5 8 )8 (e Baal g 3y i

(Yes) (V) S VI Gidall b dalic aal g llia
d- Is there one available on the ground floor? (No) (¥) Tlml a2 elial) (585 s
e- Will you be staying tomorrow as well? (No) (p=3) $(3S1 ) golen Saall da
f- Is that a company booking? (Yes) (p2) feedl D5 1580

g- Have they confirmed their booking? (Yes)

h- Do you have a room with a view? (Yes)

(@)?#&d&%ﬁ@ﬂd‘s
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4. Reading:

For most hotels, fax reservations are the most common. Read this example of a fax
reservation and complete the chart below:

ol bl a5l S g (eSWIL Jaadl Jlie 181 Lo o Y a (uSUl jas ¢3all) alamal 4ol

——————————————————— ———— ———— ———— —— ——

’ COMFORT TOURS LONDON b

! Date: 13th March 199..
From: Kate James
To: Melissa Hotel

FAX MESSAGE

Attention: Reservations: No. of pages: |

Could you please reserve a double room with private bath for Mr. and
Mrs. Charles Davies? They will be arriving on 18th April and staying for 3 nights
(departing on the morning of 21st April).
It Is their 25th wedding anniversary, so could you arrange for the cake and juice

and flowers to be placed in the room?

e e e e e M e e S e R e e e e e
T o e e S S WS WSS WS SN SN MEE SN SN SN WS M e S S G e e e e

" Look forward to receiving your confirmation, with exact cost, by return.

\ Regards

ST SSSwury sue TSR Sopbwm ISOGEE SOSwu: sGe TS SSmew [SOEE SSSeuh: sYe TS Somen [SOEE SSSewp: sde TSEWE Somen SOnE SSSrnl

Name of guest{s) —auzall aul

Number of guests «auzll 48
Room (s) required 4. staall 48 yal)
Dates &) A

Special requirements 4ala <k
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Unit five dsaldl) 3aa ol

Restaurant services s Uaall cilaad

1. Service Definition: It is feeling good or bad, felt by the customer, and it is intangible.

Ausale e Ay el 4 mdy G el 5 ulall [ gail) b sAadd) Gy

2. Service Evaluation: Depends on: le i gt Aaddl) Al

a- External factors: (Price level, the experiences of friends).

(BaaY) Clad el (5 sia) sdaa LAl Jal gl
b- Internal factors: (The restaurant design, used tools, catering style).

(aladall w5 o slod Aadiiivuall il oY) candaall aaad) Adalall Jal ol

c- Human factors: (the smile, Speed of service, Etiquette).

(S aadll de s el V1) cAluy) Jal sall
. Restaurant: It is a place where food and drink offers it to customers for a price.
(O Jie (L3I ol Al g aladall andy () Al 5o ;andaal)
. Types of restaurants:

a- Fast Food: 4aym aslhaa

This restaurant serves fast food, cheap, and spread in most countries of the world.

Al U alaee 8 i 5 daad ) diag ) Claa gl andaall 138 238
e Self Service A5l deadl) acllas

e Coffee Shop (ALl

e Dining Room alxkll o e

e NightClub 4Ll a3l
e Local Restaurants 4dse acllas
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Example:
McDonald's Hamburgers Sed
r chicken products | gzl cilaii
1940 French fries Alia pudallay
United | breakfast items JUady) Gla
State soft drinks 4 le Ay e
milkshakes 3 sdall cudal)
desserts Gl slal)
Pizza Hut Types of pizza ) il &1 530
p 1958 Appetizer =8
United French fries Aalie udallay
State soft drinks Ay le Gl pia
Kentucky Fried Chicken Fried chicken e zlaa
Sandwiches s
19_52 Salads Glala
United desserts il slal)
State

b- Specialty restaurants: dawaiia aslaa

Offering types of food, depending on the nature of the countries they represent, in terms of
design (decoration, furniture, tools used) customs and traditions, Like in the original country.
(Alasiosal) ) 5a¥) el g jiall ¢ sSall) aranaill Cun e lglias Al lald) dapds Cass caledall (e 153 a0

sl ALl 8 el gl 5 claladl

Example:
Arab restaurants Grills 5 gL
A» Arab : F.'Sh . Lo
countries Rice with gravy Gl ga 30
Desserts <l lal)
drinks Gl g pia
Biryani JErge
Potato salad oealayl) ddals
Indian food peppery <l gl alada
Indian spices gl 3l
Pastry i
Pasta g S
_ Pizza ) R
Italian lasagna faally il

5. Meals: aladall <lia g
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a- Meals Definition: Cases of eating, catering at specific times.
Badae 5l 8 o385 (JSYI Vs (e Alls s o) iy o
b- Types of meals: alakall cilia g &1 65
1. Regular meals: dakiie cila g
e Breakfast: catering in the morning. .zleall cdg 8 o5& ) ghdll dua g
e Lunch: catering in the noon. RS- URSE: P PR EEARE EEEN
e Dinner: catering in the night. (ll) 8 a8 e Ldiall A
2. Special meals: &ald ciba
e Meals Holidays: sbe ¥l &l
e Meals Wedding: < 3l s
e Meals Deaths: < sl Sl
Definition of a picnic: Take the food and go out to eat in the open air, and be in nature or
entertaining place.
(st S gl Ampalall 8 )5Sy s (3Ll o) sl 3 Al gl g jall g aladall ) A 331 Ciy s
Definition of the feast: A meal, large, long, Official, Where many of the guests.
gl e I L g cdaansy (AL sha 8 S calads daa 5 sl gl) iy sl

6. Conversation: Between the waiter and the guest:
Waiter: Welcome Sir.

Guest: is this table reserved?

Waiter: no, Please take a seat.

Guest: Thank you so much, the menu, please.
Waiter: at your service.

Guest: what do you have today? Which dishes would you recommend?
Waiter: All you crave.

Guest: | want this dish, a glass of water, a cup of coffee.
Waiter: Your order is ready.

Guest: Bring me the bill, please.
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(21) @) huas a0
7. Word study: The following words translated into English.

In the restaurant

= Al Eke - BEE e cls
Restaurant food Kitchen Chef Waiter Family Suite
Breakfast Lunch Dinner fast meal menu meal
o g S L Sl LS Tl
Table chair dish fork knife Spoon
Cup/ glass Salted Napkin bottle water Pastry Candy
by G| 4Dl Gl e | dmpnb Gyl | 3)saedl gl cll el (b
main dish Soft drinks | Natural drinks | reserved table Order Today's dish
Olaad (slie 3 b A Sy St sl
cup fried boiled reddish Appetizer soup
— o Sl Osp il Gy | e gl Jead
authority salt Spices olive oil bill Vegetable
45 ¢ Sla BYES D) sl 5 9gd
Fruits fish bread Butter Tea coffee
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Unit six dalud) Baa gl
Classification of hotels  (3aUdl) (duias
1. Definition of hotel classification: A group of foundations and standards, to assess the
quality and activity of the hotel and its location in the labor market.
Janll (3 g (A 4 a5 30l JaLii 5 63 g il ¢ plaall g Gansl) (g A gana 3Bl Cileall) Ciy 20
2. Importance of hotel classification: (8aiill ciduaill 4aa
To find out:
a.Type of service: wadll ¢ &
b. The level of services. <laadll (5 giva

c.rates; Y

3. You should adopt the following points when classification hotels:
(ALY Cialua die 4Y) LAl slaie) caag

a- (Size, type, format) rooms: —e_all (JSG ¢g 5 cans)
b- Intended for public use sections: alal alaaiu daiaiall HLuaY)
c- (Location, space) Hotel: 3l (Aalua g a8 54)
d- Quality Furniture: &Y 52

e- Quality of services: <leadll 5252

f- Technical equipment: 4l ) jaeadll

g- Staff efficiency: (nils sl 3eliS

4. Foundations of hotel classification: (34l civiwal (el

a- Category: 4s

e Deluxe Hotels: 3 jticall 4x jall (30l

e First Class Hotels: 1Y da_all 5ol

e Second Class Hotels: 4Gl da jall (35l

e Third Class Hotels: 436l &x jall (32l
b- Ownership: 4kl

e Private Hotels: palall ¢ Uadl) 5alid

e Chain Hotels: 48l Judtadl § SIS )il

e Mixed Sector Hotels: Llisall ¢Uaall 32l

e Governmental Hotels: 4w sSall 3aldl)
c- Location: g2 gall

e Downtown Hotels: ol 38 e (33l

e Suburban Hotels: ) sall (3:l8
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e Resort Hotels: <laaiiall (32l

e Airport Hotels: <l jUaall (35l

e Motels: sl (32l

e Beach Hotels: Ja! sl (3018

e Residential Hotel: d<lall 4.8y 31l

e Youth Hostels: «luill <o su

‘. ..i 0. .~ .. % “"

Sy en > 'u"
¢ Mobile Hotels: 4S i (3ol 4;% Yo
' SR

e Therapeutic Hotels: e (32l
e Sports Hotels: 4saly ) (3alid
o Camps:claxa
e Green Hotels: ¢! w3l (3aladl)
d- Stars: asaill
e Five Stars Hotels: a 923 (el 13 (3008
e Four Stars Hotels: asa3 @ )¥) <ild (32
e Three Stars Hotels: a s G &b 3ol
e Two Stars Hotels: (siess &ld (30l
e One Stars Hotels: a5l daaill cld 3ol
e- Prices: Jlau)

e Luxury Hotels: las 4dle

e Upscale Hotels:4:dle
e Mid-Price Hotels: 4au si
e Economy Hotels: 2Lzt

e Budget Hotels: ax
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5. How do we classify the hotel By Stars: ""Hotel European Quality System™':
M oY) ABaial) 53 gad) AU 1a galll Cana (GAIAN) Cilal (A
The hotel is classified according to the degree of European classification by reference to the
services available at the hotel and in the rooms:
raall by (3l 5 d el leadd) g sl () oY) Capall) Ca auall Aa ) Chual S

One Star Hotel
rooms contents toilet Daily cleaning TV Table with chair
_ ) Reception Fax public telephone breakfast
public services i i :
drinks Deposit service
Two Star Hotel
toilet Daily cleaning TV, remote Table with chair
rooms contents | Reading Lamp |  Shower gel Towels for the
bathroom
public services Reception Fax public telephone | Breakfast buffet
drinks Deposit service
Three Star Hotel
toilet Daily cleaning TV, remote Table with chair
Reading Lamp Telephone Internet heater
rooms contents Mirror Hair dryer Towels for the | Extra pillow and
bathroom blanket
Shower gel
public services Reception Fax public telephone | Breakfast buffet
drinks Deposit service | Laundry service
Four Star Hotel
toilet Daily cleaning TV, remote Table with chair
rooms contents Readir)g Lamp Tel_ephone Internet he_ater
Mirror Hair dryer Tools showers | Extra pillow and
blanket
Reception Fax public telephone | Breakfast buffet
_ ) drinks Deposit service Shower gel Towels for the
public services bathroom
Reception 18 | Contacts 24 hours | Laundry service Restaurant
hours
Five Star Hotel
toilet Daily cleaning TV, remote Table with chair
rooms contents Readir_lg Lamp _Telephone Internet he_ater
Mirror Hair dryer Tools showers | Extra pillow and
blanket
Reception Fax public telephone | Breakfast buffet
drinks Deposit service Shower gel Towels for the
public services : : bathroom
Reception 24 | Contacts 24 hours | Laundry service Restaurant
hours
Reception staff laptop Polishing shoes Vault




