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Unit one        الوحدة الأولى  

Types of accommodation             أنواع الإقامة 

1. Business hotels: Located near the airport or near the center of large cities or 

medium. The hotels offer their services primarily to the business, or people 

who practice short trips. These hotels have spacious rooms and the facilities 

are good and efficient service. 

 ٘ظٖ ٚذمضَ. اٌّرٛؿطح اٚ اٌىث١غج اٌّضْ ٚؿظ ِٓ تاٌمغب أٚ اٌّطاعاخ ِٓ تاٌمغب ٠مغ الفٌادق الخجاريت: .1

 ٘ظٖ ذذرٛٞ. لظ١غج عدلاخ ٠ّاعؿْٛ اٌظ٠ٓ الاششاص اٚ الأػّاي، ٌغجاي أؿاؿًا سضِاذٙا اٌفٕاصق

 .اٌشضِح ٚوفاءج ج١ضج ِٚغافك ٚاؿؼح غغف ػٍٝ اٌفٕاصق

 
 These hotels will include several restaurants ranging from the coffee shop 

of cheap and luxury dining halls .And offer some restaurants these hotels some 

types of recreation. The shops include: selling clothes, gifts, newspapers, hair 

salons and beauty, contains many of which are the swimming pools and saunas. 

 بعض وتقدم. الفخمة الطعام وقاعات الرخٌص المقهى بٌن تتراوح مطاعم عدة الفنادق هذه تضم

 الصحف، الهداٌا، الملابس، بٌع: تشمل التجارٌة المحلات اما. التروٌح أنواع بعض الفنادق هذه مطاعم

 .ونااوالس السباحة حمامات على منها كثٌر وٌحتوي والتجمٌل، الحلاقة وصالونات

 It includes many business hotel lounges and wide used for parties, 

conferences and meetings. 

 .والاجتماعات المؤتمرات الحفلات، لإقامة تستخدم واسعة صالات كثٌرة تجارٌة فنادق وتضم
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2. Hotels Resorts: Provide housing service and amenities, food and drink for 

tourists, and people who enjoy vacations. It provides some of these hotels 

courts (tennis, golf, swimming, children's games and other activities). Guests 

stay for between several days and several weeks. Most resorts and hotels 

located near the lakes and mountains or near the sea. This hotel staff are 

friendly and competent. 
 

 الذٌن والاشخاص للسٌاح، والشراب والطعام الراحة ووسائل السكن خدمة تقدم: فنادق المنتجعات .2
 الاطفال العاب السباحة، الجولف، التنس،) ملاعب الفنادق هذه بعض وٌوفر. بإجازاتهم ٌتمتعون

 المنتجعات فنادق معظم وٌقع. أسابٌع وعدة أٌام عدة بٌن تتراوح لمدة النزلاء وٌبقى(. أخرى ونشاطات
 .وكفوئٌن ودودٌن الفنادق هذه موظفً. البحر بقرب أو والجبال البحٌرات بقرب

 

3. Residential hotels (apartments): small hotels , rent one or more rooms to 

tourists for long periods of time , and provide food, drink and laundry services. 

And friendly staff.  

 طوٌلة لفترات السٌاح إلى أكثر أو غرفة تؤجرهً فنادق صغٌرة  السكنية(: الشقق) السكنيةالفنادق  .3
 ، والموظفون ودودون فٌها.والغسٌل والشراب الطعام خدمات وتوفر الزمن، من

 

1. Listening : الاسخواع 
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 Study the list below, and then listen to four hotel users talking about what 

they think is important in a hotel.  

ٌتحدثون عن ما  ( guests )ضٌوف الطلاب كمستخدمٌن للفندقدراسة القائمة أدناه، والاستماع إلى 

 ٌعتقدون أنه مهم فً الفندق.

Guest Listening: 
4 3 2 1 

    Large room 

    Small hotels 

    Good facilities 

    Friendly staff 

    Near the cites center  

    Efficient service 

The opinions of guests عاء اٌض١ٛف : آ  
A successful French research scientist who is often invited to speak at international conferences. 

 كعالم أبحاث فرنسً ناجح ودعٌت لإلقاء كلمة فً المؤتمرات الدولٌة.

   

A retired banker from the USA. 
 كمصرفً متقاعد من الولاٌات المتحدة الامرٌكٌة.

   

The Sales Director of an export company in Turkey. 
 مدٌر مبٌعات لشركة تصدٌر فً تركٌا.

   

A travel writer for several British newspapers and magazine who also presents a television 
programmed on holidays and travel. 

 أٌام العطل.كاتب لعدد من الصحف والمجلات البرٌطانٌة ومقدم لبرنامج رحلات فً 
   

 

 الكلوت هؼٌاها  الكلوت هؼٌاها
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2. Word study:  
Q// Order qualities and names the following to create a scientific terms: 

 :ػ١ٍّح ِظطٍذاخ ٌرى٠ٛٓ اٌرا١ٌح ٚالاؿّاء اٌظفاخ عذةؽ// 

Spacious Near Efficient Large Good Enjoy 

      

Cheap Luxury Practice Friendly Small Competent 

      

 

Center Cities Short Trips Facilities Rooms Service Halls 

      
Coffee Shop Vacations Staff Hotel Room Staff 
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3. Reading: 

 
 

Yosemite Lodge 

 Located in California, near the Merced River and in the middle of a 

narrow valley, contains: (waterfalls, plants, large trees, and many kinds of birds). 

It includes several good facilities (restaurants, free parking, swimming pool, free 

internet access, a cafe, a cafeteria, and shops). 

It contains 600 rooms and 50 suites 

And the room rates are ($ 43 single) room (double room $ 40) ($ 75 single or 

double room with bath) ($ 52 suites). 

Phone: +1 888-413-8869. 

  لىدج يىسوايج

 الشلالات،: )على ٌحتوي ضٌق، واد وسط وفً مٌرسد نهر من بالقرب كالٌفورنٌا، فً ٌقع 

 سٌارات موقف مطعمٌن،: )جٌدة مرافق عدة الطٌور(. ٌضم من كثٌرة وانواع الكبٌرة، الاشجار النباتات،

 06و غرفة 066 تجارٌة(. وٌحتوي ومحلات ،كافٌترٌا مقهى، مجانً، انترنت سباحة، حمام مجانً،

 سوٌت.

 مزدوجة او مفردة غرفة$ 50) ،(مزدوجة غرفة$ 36)، (مفردة غرفة$ 33) فهً الغرف اسعار واما

 +(.18883138801) :سوٌت(. والهاتف$ 05) ،(حمام مع

Q// Read the text above, and then complete the following table information: 

 :التالً الجدول معلومات أكمل ثم اعلاه، النص س// اقرأ

Accommodation Size Room Type Price Facilities  Others Info. 
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Unit Two        الىحذة الثاًيت  

Hotel facilities         هرافك الفٌذق 

1. Word study: Match the hotel guide symbol with the facilities listed below? 

Together with the meaning of each of them 

 ؟ِٕٙا ٌىً اٌّؼٕٝ طوغ ِغ أصٔاٖ؟فٟ اٌمائّح  اٌّظوٛعج اٌّغافك ِغ اٌفٕضق ص١ًٌ عِؼ تّطاتمحلُ  .1

1 

 

  2 

 

  

3 

 

  4 

 

  

5 

 

  6 

 

  

7 

 

  8 

 

  

9 

 

  10 

 

  

11 

 

  12 

 

  

13 

 

  14 

 

  

15 

 

  16 

 

  

17 

 

  18 

 

  

19 

 

  20 

 

  

21 

 

  22 

 

  

23 

 

  24 

 

  

25   26   
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27 

 

  28 

 

  

29 

 

  30 

 

  

31 

 

  32 

 

  

33 

 

  34 

 

  

35 

 

  36 

 

  

37 

 

  38 

 

  

 
Facilities for 

disabled 

Four- poster 

bed 

Special Christmas 

arrangements 
Family room Central heating 

Fishing building of 

historic interest 

Telephone in 

bedroom 

Conferences 

Hall 

Swimming- pool 

Air- 

conditioning 

bar Solarium Restaurant Advance booking 

recommended 

Banquets Golf- course (9 

holes) 

Travel agents 

commission 

Shower TV in bedroom 

Lift Hotel in rural 

setting 

Laundry service Dogs allowed Morning 

coffee/snacks 

Recreation/ 

game room 

foreign language 

spoken 
Tennis Sauna Children 

Welcomed 

Minibar WC 

water closet 

Golf- course 

(18 holes) 

Parking Room service 

 

Information Horse -riding Wi-Fi  
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2. Listening:  

The palace Hotel 

Conversation between general manager (Ali) and former colleague 

(Sameer), who meet at the annual hotel conference. 

- Hello Ali, Good Day. 

- Hello Sameer. 

- Sameer: This hotel has become a beautiful. 

- Ali: Actually, we have to add some new facilities for the development of 

the hotel. 

- Sameer: What are the new facilities.  

- Ali: Sports facilities: such as tennis courts and golf course. 

- Sameer: Excellent, it's important in the world of entertainment. and what? 

-  Ali: Recreation services: such as a solarium, swimming pools, Modern 

accommodation services: such as businessmen Apartments, And a 

conference room.  

- Sameer:  I hope that the tour. 

- Ali: you are welcome any time. 

 

Q// tick (√) the facilities that the hotel has now? 

a solarium  Good Day  development  

Sauna  golf course  swimming pools  

tennis courts  Parking  Business center  

businessmen 

Apartments 

 Game room  conference room  
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3. Language study:  

Present Perfect time     زهي الوضارع الخام 

 ٟ:ٚ٘ٛ واٌراٌ اٌشاص تٗ Form اٌّضاعع اٌراَ ٠جة ِؼغفح ِا ٘ٛ شىٍٗ أٚ اٌـؼغف ػٍٝ ػِٓ ٌٍر -

[ Subject + has/have + past participle ] 

 ذظغ٠ف شاٌس     أفؼاي ِـاػضج         فاػً

He 

She           + has + p.p اٌرظغ٠ف اٌصاٌس ٌٍفؼً      

It 

I  

You             + have + p.p اٌرظغ٠ف اٌصاٌس ٌٍفؼً          

We 

They 

صج ٌٍٛلد اٚ اٌؼِٓ - ذَضِّ ُِ  ٟٚ٘: ٠ـرشضَ ِغ اٌّضاعع اٌراَ ذؼات١غ غ١غ 

 since منذ for لمدة ever فً الابد never ابدا  

 recently حدٌثا   already تماما   yet حتى الان just فً التو

 Current حالٌا      

 

 هثلت:أ -

- I have seen that movie twenty times.         ( طٌه اٌف١ٍُ ػشغْٚ ِغج شا٘ضخُ  ٌمض ) 

- I think I have met him once before.           ( ِغج ِٓ لثً لاتٍرٗ ض تإٟٔٔـــمــأػر  ) 

- People have traveled to the Moon.             ( إٌٝ ؿطخ اٌمّغ اؿافغٚ إٌاؽ ) 

- People have not traveled to Mars.              ( ِاعؽ“إٌٝ وٛوة  ا٠ـافغٚ إٌاؽ ٌُ ”) 

- Have you read the book yet?                      ( ً٘ اٌىراب تؼض؟ لغأخ ) 

- Nobody has ever climbed that mountain.   ( طٌه اٌجثً ذـٍك لا أدض ِطٍماً  ) 

- A: Has there ever been a war in the United States?  ( ٕ٘ان دغب فٟ اٌٛلا٠اخ اٌّرذضج؟ دضز ً٘ ) 

- B: Yes, there has been a war in the United States.   ( اٌّرذضج دغب فٟ اٌٛلا٠اخ دضشد ،ٌمض ٔؼُ ) 
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Simple past tense       زهي الواضي البسيظ 

ٚ٘ٛ  اٌشاص تٗ Form ٠جة ِؼغفح ِا ٘ٛ شىٍٗ أٚ اٌـ اٌّاضٟ اٌثـ١ظؼغف ػٍٝ ػِٓ ٌٍر -

 ٟ:واٌراٌ

1. Subject + Verb–ed + Complement. 

 تكملة الجملة       فعل منتظم        فاعل    

2. Subject + irregular Verb + Complement. 

  تكملة الجملة    فعل غٌر منتظم )شاذ(    فاعل    

 (. were–was. وفً الماضً )(are-am-is) عنً( ٌ (beان الفعل ملاحظة/ -

 .( were–was) فً حالة النفً أو السؤال مع الفعلٌن( did) الفعل ٌمكن استخدام لاملاحظة/  -

 ٌستخدم مع الماضً البسٌط التعابٌر التالٌة: -

yesterday    أمس last   اخر ago   مضت 

 امثلة:  -

- I cooked rice yesterday.                           (أا طثشد الأعػ اِؾ) 

- You saw snake in your home last night.   )عأ٠د شؼثاْ فٟ ِٕؼٌه ا١ٌٍٍح اٌّاض١ح(  

- She performed Umrah two years ago.     (ٓأصخ اٌؼّغج لثً ػا١ِ ٟ٘) 

- He finished his exam last day.                 (َٛأٙٝ اِرذأٗ اسغ ا١ٌ ٛ٘) 

- We traveled last week.                             ( ع اٌّاضٟٔذٓ ؿافغٔا الأؿثٛ )  

- It died last year.                                         (ٟذٛفٝ اٌؼاَ اٌّاض) 

( ٚٔضغ اٌفؼً الأطٍٟ صْٚ didn'tٚاسرظاع٘ا  did notجٍّح اٌّاضٟ اٌثـ١ظ ٔظ١ف ) ًفيػٕض  -

 ِصاي:. أٞ إضافح

- I walked to school yesterday.   جملة مثبته  

- I didn’t walk to school yesterday. جٍّح ِٕف١ح 

- I didn’t see Sarah in the party. جٍّح ِٕف١ح         

- He didn’t finish his exam on time.  جٍّح ِٕف١ح 

   :ستخدماما فً حال الاستفهام ن -

(Did)  + الصٌغة المصدرٌة من الفعل + الفاعل 

- I speak Arabic. 

- Did I speak Arabic? 

- They play football. 

- Did they play football? 
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Q// now write out following sentences in full, using the present perfect or 

the simple past: 

1. When (they/ arrive)? 'to weeks ago'. 

…………………………………………………. 

2. In January, we (employ) three new members of staff. 

…………………………………………………. 

3. I (not/ see) Sara since February. 

…………………………………………………. 

4. The guests (be) tired after their long journey. 

…………………………………………………. 

5. Last year, prices (go up) by five per cent. 

…………………………………………………. 

6. Our current chef (work) here for over a year. 

…………………………………………………. 
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Unit three   الثالثتالىحذة       

Staffing and internal organization         الذاخلي وحٌظيوهن الوىظفىى  

 

1.  Listening:  

 Above (staff tree) medium-sized hotel. Without writing some words, 

you can suggest the names of the missing jobs? Giving the meanings of 

all the words. 

 أسماء توحً ان ٌمكنك الكلمات، بعض كتابة بدون. الحجم متوسطة لفندق( الموظفٌن شجرة) اعلاه

 .جمٌعا الكلمات معانً اعطاء مع المفقودة؟ الوظائف
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  e.    a.  

  f.    b.  

  g.    c.  

   d.  
 

 Personnel افراد Sales مبٌعات

 Purchasing المشترٌات Accounts حسابات

 Restaurants مطاعم Concierge بواب

 Clerks كاتب Front Office Porters حمالٌن المكاتب الامامٌة

 Bell persons  اشخاص الجرس Door Persons  اشخاص الباب

   Night porters حمال لٌلً   porters حمالٌن

 Cleaners عمال النظافة  Chamber-maids خادمات الغرف
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2. Word study:  

Q// Give the meanings and the names of the following adjectives? 

Sincere   Punctual    

Reliable   Courteous   

Practical   Flexible   

Confident   Efficient   

Ambitious   Enthusiastic   

 

3. Speaking: 

 Imagine you and three/four partners have enough money to buy 

and run a small hotel. Answer the following questions: 

 تخٌل أنك وثلاثة / أربعة شركاء لدٌهم ما ٌكفً من المال لشراء وتشغٌل فندق صغٌر، اجب عن الأسئلة التالٌة:

a. Which country/city/town/village/street would it be in? 

 أي بلد / مدٌنة / بلدة / قرٌة / الشارع سٌكون فً؟

b. How many rooms, suites, and what are the important facilities to be added? 

 كم عدد الغرف، الاجنحة، وماهً المرافق المهمة لإضافتها؟

c. What kind of clientele would you try to attract?   أي نوع من الزبائن تحاول جذبه؟ 

d. What special activities would you offer?   ما هً الأنشطة الخاصة سوف تقدمون؟ 

e. What would you call it? ماذا تسمونه؟                    ؟ 

f. How would you divide the work?        كٌف ٌمكنك تقسٌم العمل؟ 

g. Which jobs would you like most?       أي الوظائف ترٌد أكثر؟ 

h. Which jobs would you like least?       الوظائف التً ترٌد اقل؟ 

 

  



   قسم التقنيات السياحية                                           مادة: صناعة الضيافة                                م.م. مصطفى الاسدي         (15)
 

Unit four   الرابؼتالىحذة       

Reservations and check-in         الحجس الفٌذليحأكيذ الحجس و  

1. Word study: Hotels use a variety of documents to deal with guests. Computerized and 

manual systems often have the same functions, although the names are sometimes 

different. 

تستخدم الفنادق مجموعة متنوعة من الوثائق للتعامل مع الضٌوف. وغالبا ما تكون النظم الآلٌة والٌدوٌة بنفس 

 حٌان.المهام، على الرغم من أن أسمائها مختلفة فً بعض الأ

Here is a list of records used by the reception desk in the typical hotel, and defined: 

 وتعرٌفها:نموذجً، الوهنا لائحة من السجلات المستخدمة من قبل مكتب الاستقبال فً الفندق 

Records all arrivals as they occur and gives details of all current and 

past guests. 

 ٠ـجً وً اٌٛافض٠ٓ ٚٚطٌُٛٙ ٠ٚؼطٟ ذفاط١ً ج١ّغ اٌض١ٛف اٌذا١١ٌٓ ٚاٌـاتم١ٓ.

Hotel Register 

 اٌرـج١ً اٌفٕضلٟ

 

1. 

Standardizes the details of each booking, forms the top sheet of any 

documents relating to it, and enables a speedy reference to any 

individual case. 

ّىٓ اشاعج ؿغ٠ؼح ٠ٚ شىً ٚعلح أػٍٝ ِٓ أ٠ح ٚشائك ذرؼٍك تٗ،٠ ٠ٛدض ذفاط١ً وً دجؼ،

 إٌٝ أٞ داٌح ػٍٝ دضج.

Reservation 

Form or Card 

 تطالح ّٚٔٛطض اٌذجؼ

2. 

Records all bookings by date of arrival and shows all arrivals for a 

particular day at a glance. 

٠ـجً ج١ّغ اٌذجٛػاخ اٌرٟ ورثٙا ِٓ ذاع٠ز ٚطٌٛٗ، ٠ٚث١ٓ ج١ّغ اٌٛافض٠ٓ ١ٌَٛ ِؼ١ٓ فٟ 

 .ٌّذح

 

Reservation 

Diary or Daily 

Arrival List 

دجؼ ١ِٛ٠اخ، لائّح 

 اٌٛطٛي ا١ٌِٟٛ

3. 

Provides a visual record of all reservations for a period and shows at 

a glance rooms reserved and those remaining to be sold. 

ٚذٍه اٌّرثم١ح  اٌّذجٛػجغغف اٌتٍّذح ظٙغ اٌذجٛػاخ ٌفرغج ٚذ٠ٛفغ ذـج١ً ِغئٟ ٌج١ّغ 

 ١ٌرُ ت١ؼٙا.

Reservation 

Chart 

 ساعطح اٌذجؼ

 )عؿُ ت١أٟ(

4. 

Shows all rooms by room number and floor, and gives the current 

and projected status of all rooms on a particular day, with details of 

occupation. 

، ٠ٚؼطٟ اٌٛضغ اٌذاٌٟ ٚاٌّرٛلغ ٠ظٙغ ج١ّغ اٌغغف ِٓ د١س ػضص اٌغغف، ٚالأعع

 .اٌغغف فٟ ٠َٛ ِؼ١ٓ، ِغ ذفاط١ً اشغاٌٙاج١ّغ ٌ

Room .Status 

Board 

 ٌٛدح داٌح اٌغغف

5. 

Lists all current guests in alphabetical order with their room numbers 

and provides an additional quick point of reference in larger hotels. 

٠ـغص وافح اٌض١ٛف اٌذاٌٟ تاٌرغذ١ة الأتجضٞ ِغ أعلاَ غغفح ٠ٚٛفغ ٔمطح ؿغ٠ؼح إضاف١ح 

 ِٓ الإشاعج فٟ اٌفٕاصق اٌىث١غج.

Guest Index 

 فٙغؽ اٌض١ٛف

6. 

Records all previous visits to the hotel for any individual and 

contains important statistical reservation and revenue data. 

٠ـجً وً اٌؼ٠اعاخ اٌـاتمح إٌٝ اٌفٕضق لأٞ ششض ٠ٚذرٛٞ ػٍٝ ت١أاخ اٌذجؼ 

 ٚالإ٠غاصاخ الإدظائ١ح اٌٙاِح.

Guest History 

 ؿجً اٌؼٚاع

7. 
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2. Listening: You receptionist at the Hotel Melissa you can listen to two of the callers to 

hold booking, Complete the information in the chart below: 

 اٌذجؼ، اؿرىّاي اٌّؼٍِٛاخ اٌٛاعصج لأجغاء اٌّرظ١ٍٓ ِٓ ٓاش١ٕ اٌٝ الاؿرّاع ٠ّىٕه ١ٍ١ِـا فٕضق فٟ اؿرمثاي ِٛظف أد

 فٟ اٌجضٚي أصٔاٖ:

Data الوؼٌى Caller 1 Caller 2 

Name of guest (s) اؿُ اٌض١ف   
Arrival date ذاع٠ز اٌٛطٛي   

No. of nights ٌٟػضص ا١ٌٍا   

Room type ٔٛع اٌغغفح   

Company/Individual فغص٠حاوح / شغ   

Stayed before  ًالاَ )ٔؼََيَ( ؿاتما   
Method of payment طغ٠مح اٌضفغ   

Credit card no. ْعلُ تطالح الائرّا   
Address ٌؼٕٛاْا   

Reservation no. علُ اٌذجؼ   

Special requests طٍثاخ ساطح   

 

3. Language study: Short answers: 

 Using short answers, answer the questions: 

a- Do you have a reservation? (No) 

b- Is it just for the one night? (Yes) 

c- Would you like one of our spacious rooms? 

(Yes) 

d- Is there one available on the ground floor? (No) 

e- Will you be staying tomorrow as well? (No) 

f- Is that a company booking? (Yes) 

g- Have they confirmed their booking? (Yes) 

h- Do you have a room with a view? (Yes) 

 )لا(ً٘ ٌض٠ه دجؼ؟ 

 )ٔؼُ(ً٘ ِجغص ١ٌٍح ٚادضج؟ 

 ذغ٠ض ٚادضج ِٓ غغف ٚاؿؼح ٌض٠ٕا؟ )ٔؼُ(

 فٟ اٌطاتك الأعضٟ؟ )لا( حٕ٘ان ٚادض ِراد

 ؿٛف ٠ىْٛ اٌثماء غضا أ٠ضا؟ )لا(

 )ٔؼُ(ً٘ اٌذجؼ جّاػٟ )شغاوح(؟ 

 ٚأوضٚا دجٛػاذُٙ؟ )ٔؼُ(

 ً٘ ٌض٠ه غغفح ذطً ػٍٝ ِٕظغ؟ )ٔؼُ(
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4. Reading: 

 For most hotels, fax reservations are the most common. Read this example of a fax 

reservation and complete the chart below: 

 ً اٌغؿُ اٌث١أٟ أصٔاٖ:تاٌفاوؾ ٚاؿرىّ ذجؼاٌِصاي الغأ ٟ٘ الأوصغ ش١ٛػا.  اٌفاوؾإٌـثح ٌّؼظُ اٌفٕاصق، دجؼ ت

 
 

 Name of guest{s)    اؿُ اٌض١ف  

 Number of guests   علُ اٌض١ف 

 Room (s) required اٌغغفح اٌّطٍٛتح  

 Dates          اٌرٛاع٠ز 

 Special requirements طٍثاخ ساطح 
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Unit five     الخاهستالىحذة       

Restaurant services         خذهاث الوطاػن 

 

1. Service Definition: It is feeling good or bad, felt by the customer, and it is intangible. 

 ٟٚ٘ غ١غ ٍِّٛؿح.ٟ٘ اٌشؼٛع اٌط١ة اٚ اٌـٟء، اٌظٞ ٠شؼغ تٗ اٌؼتْٛ، حؼريف الخذهت: 

2. Service Evaluation: Depends on:                                                           ذرٛلف ػٍٝ:الخذهتحميين :  

a- External factors: (Price level, the experiences of friends). 

 .اٌؼٛاًِ اٌشاعج١ح: )ِـرٜٛ الأؿؼاع، ذجاعب الأطضلاء(

b- Internal factors: (The restaurant design, used tools, catering style). 

 أؿٍٛب ذمض٠ُ اٌطؼاَ(.اٌؼٛاًِ اٌضاس١ٍح: )ذظ١ُّ اٌّطؼُ، الأصٚاخ اٌّـرشضِح، 

c- Human factors: (the smile, Speed of service, Etiquette). 

 اٌؼٛاًِ الإٔـا١ٔح: )الاترـاِح، ؿغػح اٌشضِح، الإذ١ى١د(.

3. Restaurant: It is a place where food and drink offers it to customers for a price. 

 ٚاٌشغاب ٌٍؼتائٓ ِماتً شّٓ.٘ٛ اٌّىاْ اٌظٞ ٠مضَ اٌطؼاَ  الوطؼن:

4. Types of restaurants:   

a- Fast Food: هطاػن سريؼت  

This restaurant serves fast food, cheap, and spread in most countries of the world. 

 ٕرشغ فٟ ِؼظُ صٚي اٌؼاٌُ.٠مضَ ٘ظا اٌّطؼُ اٌٛجثاخ اٌـغ٠ؼح، عس١ظح، ٠ٚ

 Self Service     ِطاػُ اٌشضِح اٌظاذ١ح   

 Coffee Shop       اٌّماٟ٘

 Dining Room   َغغف اٌطؼا 

 Night Club اٌّلاٟ٘ ا١ٍ١ٌٍح       

 Local Restaurants    ِطاػُ ِذ١ٍح  
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Example:  

McDonald's 

 

1940 

United 

State 

Hamburgers 

chicken products 

French fries 

breakfast items 

soft drinks 

milkshakes 

desserts 

 ّ٘ثغوغ

 ِٕرجاخ اٌضجاض

 تطاطؾ ِم١ٍح

 ٚجثاخ الإفطاع

 ِشغٚتاخ غاػ٠ح

 اٌذ١ٍة اٌّشفٛق

 اٌذ٠ٍٛاخ

Pizza Hut 

 

1958 

United 

State 

Types of pizza 

Appetizer 

French fries 

soft drinks 

 

 أٔٛاع اٌث١رؼا

 ِمثلاخ

 تطاطؾ ِم١ٍح

 ِشغٚتاخ غاػ٠ح

Kentucky Fried Chicken 

 

1952 

United 

State 

Fried chicken  

Sandwiches 

Salads 

desserts 

 صجاض ِمٍٟ

 شطائغ

 ؿٍطاخ

 اٌذ٠ٍٛاخ

 

b- Specialty restaurants: هطاػن هخخصصت 

Offering types of food, depending on the nature of the countries they represent, in terms of 

design (decoration, furniture, tools used) customs and traditions, Like in the original country. 

( اٌّـرؼٍّح الاصٚاخ اٌّفغٚشاخ، اٌض٠ىٛع،) اٌرظ١ُّ د١س ِٓ ذّصٍٙا، اٌرٟ اٌثٍضاْ طث١ؼح دـة اٌطؼاَ، ِٓ أٛاع ذمضَ

 .الأطٍٟ اٌثٍض فٟ ٚوأٔه ،ٚاٌرما١ٌض ٚاٌؼاصاخ

Example: 

Arab restaurants 

 

Arab 

countries 

Grills 

Fish 

Rice with gravy 

Desserts 

drinks 

 ِشاٚٞ

 ؿّه

 اٌغػ ِغ اٌّغق

 اٌذ٠ٍٛاخ

 ِشغٚتاخ

Indian restaurants 

 

Indian 

Biryani 

Potato salad 

food peppery 

Indian spices 

 

 تغ٠أٟ

 ؿٍطح اٌثطاطؾ

طؼاَ تاٌثٙاعاخ 

 اٌذاعج إٌٙضٞ

Italian Restaurant 

 

Italian 

Pastry 

 Pasta 

Pizza 

lasagna 

 ِؼجٕاخ

 ِؼىغٚٔح

 ت١رؼا

 فطائغ تاٌٍذّح

5. Meals: وجباث الطؼام 
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a- Meals Definition: Cases of eating, catering at specific times. 

 فٟ أٚلاخ ِذضصج. ٠ٚمُضَّداٌح ِٓ دالاخ الاوً، حؼريف الىجبت: 

b- Types of meals: الطؼام  أًىاع وجباث  

1. Regular meals: وجباث هٌخظوت 

 Breakfast: catering in the morning.   .ٚجثح اٌفطٛع: ذمضَ فٟ ٚلد اٌظثاح 

 Lunch: catering in the noon.          .ٚجثح اٌغضاء: ذمضَ فٟ ٚلد اٌظ١ٙغج 

 Dinner: catering in the night. : ذمضَ فٟ ا١ًٌٍ.         ٚجثح اٌؼشاء   

2. Special meals:  خاصتوجباث  

 Meals Holidays: ٚجثاخ الاػ١اص 

 Meals Wedding: ٚجثاخ اٌؼفاف    

 Meals Deaths: ٚجثاخ اٌٛف١اخ 

Definition of a picnic: Take the food and go out to eat in the open air, and be in nature or 

entertaining place. 

 ، ٠ٚىْٛ فٟ اٌطث١ؼح اٚ ِىاْ ذغف١ٟٙ.اٌطٍك اٌٙٛاء فٟ ٌرٕاٌٚٗ ٚاٌشغٚض اٌطؼاَ اسظ حؼريف الٌسهت:

Definition of the feast: A meal, large, long, Official, Where many of the guests. 

 .، عؿ١ّح، ٚف١ٙا اٌىص١غ ِٓ اٌض١ٛفٚجثح طؼاَ، وث١غج، ط٠ٍٛح حؼريف الىليوت:

6. Conversation: Between the waiter and the guest: 

Waiter: Welcome Sir. 

Guest: is this table reserved?  

Waiter: no, Please take a seat. 

Guest: Thank you so much, the menu, please. 

Waiter: at your service. 

Guest:  what do you have today? Which dishes would you recommend? 

Waiter: All you crave. 

Guest: I want this dish, a glass of water, a cup of coffee. 

Waiter: Your order is ready. 

Guest: Bring me the bill, please. 
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7. Word study: The following words translated into English. 

  

In the restaurant 

 جٕاح ػائٍٟ ٔاصي طثار ِطثز طؼاَ ِطؼُ

Restaurant food kitchen Chef Waiter Family Suite 

 ٚجثح طؼاَ لائّح طؼاَ ٚجثح ؿغ٠ؼح ػشاء غضاء فطٛع

Breakfast Lunch Dinner fast meal menu meal 

 ٍِؼمح ؿى١ٕح شٛوح طذٓ وغؿٟ طاٌٚح

Table chair dish fork knife Spoon 

 د٠ٍٛاخ ِؼجٕاخ ل١ٕٕح ِاء ِٕض٠ً ٍِّذح وأؽ

Cup/ glass Salted Napkin bottle water Pastry Candy 

 طثك ا١ٌَٛ طٍة طاٌٚح ِذجٛػج ِشغٚتاخ طث١ؼ١ح ِشغٚتاخ غاػ٠ح طثك عئ١ـٟ

main dish Soft drinks Natural drinks reserved table Order Today's dish 

 شٛع٠ح ِمثلاخ ِذّغ ِـٍٛق ِمٍٟ فٕجاْ

cup  fried boiled reddish Appetizer soup 

اٌؼ٠رْٛػ٠د  تٙاعاخ ٍِخ ؿٍطح  سضاع فاذٛعج دـاب 

authority salt Spices olive oil bill Vegetable 

 لٙٛج شاٞ  ػتض سثؼ ؿّه فٛاوٗ

Fruits fish bread Butter  Tea coffee 
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Unit six     السادستالىحذة       

Classification of hotels       حصٌيف الفٌادق 

1. Definition of hotel classification: A group of foundations and standards, to assess the 

quality and activity of the hotel and its location in the labor market. 

 .اٌؼًّ ؿٛق فٟ ِٚٛلؼٗ اٌفٕضق ٚٔشاط جٛصج ٌرم١١ُ ٚاٌّؼا١٠غ، الاؿؾ ِٓ ِجّٛػح حؼريف الخصٌيف الفٌذلي:

2. Importance of hotel classification: أهويت الخصٌيف الفٌذلي 

To find out:   

a. Type of service:  ٔٛع اٌشضِاخ  

b. The level of services. ِـرٜٛ اٌشضِاخ 

c. rates: الأؿؼاع 

3. You should adopt the following points when classification hotels: 

 الفٌادق حصٌيف ػٌذ الاحيت الٌماط اػخواد يجب

a- (Size, type, format) rooms: (،ُشىً ٔٛع، دج )اٌغغف  

b- Intended for public use sections: َالألـاَ اٌّشظظح ٌلاؿرشضاَ اٌؼا 

c- (Location, space) Hotel: ِٛلغ ِٚـادح( اٌفٕضق) 

d- Quality Furniture: جٛصج الأشاز   

e- Quality of services: جٛصج اٌشضِاخ 

f- Technical equipment: اٌرج١ٙؼاخ اٌرم١ٕح 

g- Staff efficiency: وفاءج اٌّٛظف١ٓ    
 

4.  Foundations of hotel classification: أسس حصٌيف الفٌادق 

a- Category: الذرجت 

 Deluxe Hotels:  فٕاصق اٌضعجح اٌّّراػج 

 First Class Hotels: ٌٝٚفٕاصق اٌضعجح الأ 

 Second Class Hotels:  فٕاصق اٌضعجح اٌصا١ٔح  

 Third Class Hotels:  فٕاصق اٌضعجح اٌصاٌصح  

b- Ownership: الولكيت 

 Private Hotels: فٕاصق اٌمطاع اٌشاص 

 Chain Hotels:  اٌشغواخ ٚاٌـلاؿً اٌفٕضل١ح  

 Mixed Sector Hotels:  فٕاصق اٌمطاع اٌّشرٍظ 

 Governmental Hotels: اٌفٕاصق اٌذى١ِٛح 

c- Location: الوىلغ 

 Downtown Hotels: ْفٕاصق ِغاوؼ اٌّض 

 Suburban Hotels: ٟفٕاصق اٌضٛاد 
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 Resort Hotels: فٕاصق إٌّرجؼاخ 

 Airport Hotels: فٕاصق اٌّطاعاخ 

 Motels: فٕاصق اٌؼثٛع 

 Beach Hotels: فٕاصق اٌـٛادً     

 Residential Hotel: فٕاصق الإلاِح اٌضائّح 

 Youth Hostels: ت١ٛخ اٌشثاب 

 Mobile Hotels: فٕاصق ِرذغوح 

 Therapeutic Hotels: فٕاصق ػلاج١ح   

 Sports Hotels: فٕاصق ع٠اض١ح 

 Camps: ِش١ّاخ   

 Green Hotels: اٌفٕاصق اٌشضغاء    

d- Stars: الٌجىم    

 Five Stars Hotels: َٛفٕاصق طاخ اٌشّؾ ٔج 

 Four Stars Hotels: َٛفٕاصق طاخ الاعتغ ٔج 

 Three Stars Hotels: ٔجَٛ فٕاصق طاخ اٌصلاز  

 Two Stars Hotels: ٓفٕاصق طاخ ٔجّر١ 

 One Stars Hotels: فٕاصق طاخ إٌجّح اٌٛادضج 

e- Prices: الأسؼار    

 Luxury Hotels:  ًغا١ٌح جضا 

 Upscale Hotels: غا١ٌح   

 Mid-Price Hotels: ِرٛؿطح 

 Economy Hotels: الرظاص٠ح    

 Budget Hotels: عس١ظح 
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5. How do we classify the hotel By Stars: "Hotel European Quality System": 

 كيف ًصٌف الفٌذق حسب الٌجىم: "ًظام الجىدة الفٌذليت الأوربي"

The hotel is classified according to the degree of European classification by reference to the 

services available at the hotel and in the rooms: 

 :اٌغغف ٚفٟ اٌفٕضق فٟ اٌّرٛفغج اٌشضِاخ اٌٝ تاٌغجٛع الاٚعتٟ اٌرظ١ٕف دـة اٌفٕضق صعجح ذظ١ٕف ٠رُ

One Star Hotel 

rooms contents toilet Daily cleaning TV Table with chair 

public services 
Reception Fax public telephone breakfast 

drinks Deposit service  

Two Star Hotel 

rooms contents 
toilet Daily cleaning TV, remote Table with chair 

Reading Lamp Shower gel  Towels for the 

bathroom 

 

public services Reception Fax public telephone Breakfast buffet 

drinks Deposit service  

Three Star Hotel 

rooms contents 

toilet Daily cleaning TV, remote Table with chair 

Reading Lamp Telephone Internet heater 

Mirror Hair dryer Towels for the 

bathroom 

Extra pillow and 

blanket 

Shower gel  

public services Reception Fax public telephone Breakfast buffet 

drinks Deposit service Laundry service  

Four Star Hotel 

rooms contents 

toilet Daily cleaning TV, remote Table with chair 

Reading Lamp Telephone Internet heater 

Mirror Hair dryer Tools showers Extra pillow and 

blanket 

public services 

Reception Fax public telephone Breakfast buffet 

drinks Deposit service Shower gel Towels for the 

bathroom 

Reception 18 

hours 

Contacts 24 hours Laundry service Restaurant 

Five Star Hotel 

rooms contents 

toilet Daily cleaning TV, remote Table with chair 

Reading Lamp Telephone Internet heater 

Mirror Hair dryer Tools showers Extra pillow and 

blanket 

public services 

Reception Fax public telephone Breakfast buffet 

drinks Deposit service Shower gel  Towels for the 

bathroom 

Reception 24 

hours 

Contacts 24 hours Laundry service Restaurant 

Reception staff laptop Polishing shoes Vault 

 


